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1. TepMuHBbI U onpeaeIeHUs

1.1. Astopm3anusi - paspemieHue, npepocrasisiemoe bankom JlepikaTento JUisl MpOBEIEHHS
Omnepanmii ¢ ucnosibp3oBanueM [IpenoruiauenHoit kaptel / PexBusuto [IpenoruiaueHHON KapThl.

1.2. AxkTMBaumuMsi - cHiATHE bBaHKOM YyCTAQHOBJIEHHOIO MM TEXHHYECKOI'O OrpaHMYEHHUs Ha
coBepuieHne Onepauuii ¢ ucnoapzoBanueM lIpenonnaueHHol KapThl.

1.3. Ayrentudukanusi - npouenypa nposepku Jepxkarens [IpemorraueHHON KapThl MyTeM
CpPaBHEHUS JIaHHBIX, MPEIOCTABISEMBbIX KIUEHTOM MpPHU MPOXOXKJIECHUU IMPOBEPKU, C JIaHHBIMU
KJIMEHTA, MPEeAOCTaBICHHbBIMU UM pu W nentudukanum u xpaHsmumucs B 0a3e nanHeix banka:
KOJIOBOE€ CIJIOBO; CEpHUs, HOMEpP JOKYMEHTA, YJOCTOBEPSIOIIET0 JIMYHOCTH, K€M, KOrJa BBbIJIAH
JOKYMEHT, YJOCTOBEPSIOUINI JIMYHOCTh, JaTa POXKICHHS, ITOMOJHUTEIbHBIA BOIMPOC/OTBET Ha
BOIIPOC.

14. bank —  AxuuonepHoe o6OmectBo Kommepueckuit  6ank  «HaycTpuaibHbIN
Coeperatenpubiii bank» (AO Kb «MC Bank»). Mecto naxoxaenus: 107031, r. Mocksa,

JmutpoBckuid mep., Aom 7. JIumeHsus Ha ocyuiecTBieHHe OaHKOBCKHMX omepanuii Ne 3175 ot
29.07.2015.

1.5. TY - 57eKTpOHHBIH MPOrPaMMHO-TEXHUYECKHI KOMILJIEKC, MpeHa3HAYECHHBIN JIJIs BBIJAYH U
(w1) TpueMa HAJIMYHBIX JICHEXKHBIX CPEJACTB C UCIOJIB30BAaHWEM KapThl, Mepeaadn
pacrnopsbkeHuil 0aHKy O TEpeYHCIICHUU JCHEKHBIX CPEJICTB C KapThl, a TAKXKe ISl COCTABJICHHUS
HoxymenToB, B ToM uucie [loarBepkaaroniux JOKYMEHTOB, MO OMEpaIusiM C HUCIOJIb30BAHHEM
KapThl U IPEOCTaBICHUS HH(POPMAIUH 110 ONIEPALHSIM C UCIOJIB30BAaHUEM KapThI.

1.6. BbJokupoBKa - Tpolenypa YCTAHOBICHHS bBaHKOM TEXHHYECKOTO OTrpaHWYEHHUS Ha
cosepuieHne Jlepxkarenem Omnepanuii ¢ ucnons3oBaHueM IIpepomnnaueHHoil kapTel (ee
PexBusnroB). bnokuposka [IpenoninaueHHON KapThl HE SBISETCS MPEKPAIICHUEM €€ JIeHCTBUS.

1.7. BbImucka — JOKYMEHT, B KOTOpoM oTpaxeHbl [Inmarexusiii Jlumut no IlpenomnnaueHHoin
KapTe, MHpopMalus o IBrxeHusX no [IpenomiayeHHoi kapre, BKIOYas yaep>KaHHbIE KOMUCCHUH,
olepaly, IPOBEACHHBIE 3a ONPEAEICHHBIN NEPUO] ¢ Ucronb3oBaHueM lIpenonnayennoit Kaprsl
u ee PexkBHU3UTOB, B TOM YHCIIEe HE3aBEPILIEHHBIE OTIEpallH, 10 KOTOPBIM MoJyuyeHa ABTOpU3ALIUSL.

1.8. Jlepxartenp - ¢u3MUecKoe JHIO, NMPUCOSAWHUBIINEECS K HACTOALIMM YCIOBUSAM IyTEM
coryiacus Ha ucrnoisib3oBanue [IpenormnayeHHON KapThl, MPOCTaBUBLIEE MOAMNCH HA OOOPOTHOM
cropoHe I[IpenonnaueHHoit kaptel, noayuusmee [IMH-koHBepT (HEBCKPHITHIN) U UCHONb3YIOLIEE
Kapry nisa coBepmienuss Onepanuii, Ipe1yCMOTPEHHBIX HACTOAIIUMHU Y CIIOBUSIMH.

1.9. HoroBop - norosop mexnay Jlepkatenem u baHKOM, 3aKIIOUEHHBIN ITyTeM HPUCOEIMHEHUS
Hepxarens k HactosuuM Y cioBusMm. @aktom npucoennnenus [epxarens k JJorosopy sBisercs
MPOCTABJICHHE UM COOCTBEHHOPYYHOH MOJMHMCH, COOTBETCTBYIOIIEH €ro MOAMUCH B JJOKYMEHTE,
YIOCTOBEPSIONIEM €ro JHMYHOCTh, Ha 3asBICHUU-AHKETe Ha BblIa4y U 0OCIyXKUBaHUE
[IpenomnayenHoil kaptel M Ha 000poTHOH cropoHe IlpenomiaueHHONW KapThl, a Takke
coBepuieHne nepot Omnepanum no Ilpemommavennon kapre. IlpocrtaBinenune J[lepikarenem
MOJITMCH Ha 000pOoTHOI cTopoHe IIpenomniaueHHoNi KapThl TaKXKe SBISETCS MMOATBEPKACHUEM €ro
o3HakomJIeHuss ¢ wuHpopmanuel o mopsake nepeBonoB DJ[C, mpuBeIEeHHBIX B HACTOSIIHMX
Ycnosusix u B [lamsaTke, pa3merieHHO# Ha caiite banka B cetn «HTepHET»: WWW.isbank.ru.

1.10. JokymeHT — [OKyMeHT (4eKk), TOATBepXKIalommiA coBepuieHne Orepanuu 1o
[IpenorutayeHHol KapTe JUOO C HCIONB30BaHHEM €€ PEeKBHU3HWTOB, MPOBENCHHOW €€ 3aKOHHBIM
Jlep>xareneM U coaep Kalifil ucuepIbIBaomue qJaHabie 00-Oneparuu.

1.11. MnenTudukanus - COBOKYIHOCTb MEPONPUATUI, TPOBOJUMBIX BaHKOM 1O yCTaHOBIIEHUIO
onpeaeneHubix DenepanbubiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O npoTuBoAECHCTBUHI
jeranu3auny (OTMBIBAaHHUIO) J0XO/OB, TMOJTYYEHHBIX MPECTYHMHBIM NyTeM U (PMHAHCHPOBAHUIO
TEppOpH3Ma» CBEIACHUH O KIMEHTaX, WX IMPEACTaBUTENAX, BBIFOAONPUOOpETATENAX, 110


http://www.isbank.ru./

MOATBCPIKACHUIO NOCTOBCPHOCTU 3TUX CBGI[CHPIFI C HUCIOJIb30BAHHUECM OpUTMHAJIOB JOKYMCHTOB U
(wm) HagIeXKAUM 00pa30M 3aBEPEHHBIX KOITHUH.

1.12. UudopmupoBanue 06 omepauusix ¢ ICII - nesrenvHocTh baHka, HampaBieHHas Ha
uHpopmupoBanue Jlepxarens 06 Onepauun(-gx) ¢ HCIOJIB30BaHUEM ODJIEKTPOHHOI'O CPEJCTBA
miarexa (IIpenonnaueHHoi KapThl) B HOPSAIKE, IPEAYCMOTPEHHOM HACTOSILIUMU Y CIIOBUSIMHU.

1.13. KoMmnpomeranusi - HECAaHKLIMOHUPOBAHHOE IOJIy4€HHE TPEThUM JMIIOM HH(pOpMALMU O
mo0pix PexBusurax IlpemoraueHHoi KapTel, NpoM3OLIEANIee IOCie nepenayd baHkom
[Ipenonnayennoi kaptsl [depxarento.

1.14. JlumMuT — MakcUMaibHas CyMMa JICHE)XXHBIX CpeICTB B pyOissix Poccuiickoit deneparnuu, B
npenenax koropoi bank npuHumaet Ha ce0st O0s3arenbcTBa nepes JlepxxarenemM B COOTBETCTBUU
¢ 3aKoHOJaTenbCTBOM Poccuiickoit denepanuu.

1.15. O6s3aTeancTBo banka nepen Jlepskartenem - o0s3atenbcTBo banka mepen Jlepxartenem
no ocymiectBiaeHuto Omnepauuit B mpexaenax Ilmarexxnoro Jlumura ¢ yd4eTroM OrpaHUyeHUH,
yCTaHOBJIEHHBIX Tapudamu Mo BBITYCKY U 0OCiyxuBaHHUIO npenominadeHHbix kapT [IC Mup AO
Kb «MC bank.

1.16. Onepauus no IlpenonsiayeHHoil kapre — omepanus MO oOIUlaTe TOBapoB (YCIyr),
PUOOPETaEMBIX y MPEANPHUITHS TOPrOBIH (YCIAYT), B TOM YHcCie B ceTH MHTepHeT u/uiau Bbigaue
HAJIMYHBIX JICHESXKHBIX CPEICTB, COBepIIcHHAs [[epkareneM ¢ ucnoib3oBanueM [IpenornaueHHON
KapThl W €€ PEKBU3UTOB M IMOPOXKIAOIIAs 0053aHHOCTh baHKa OCYIIECTBUTH PACUETHI 110 TAKOM
OIlepalliy B Mpeienax ucnoiab3oBanus [natexxnoro JIumMuta KapThl.

1.17. Onepauus Bo3BpaTa - pacyeTHas omepaius, B pe3yjabTaTe MpoBeaeHuss baHkoM pacdyeToB
no kotopoil yBenmuumBaercs [lmarexusiii Jlumut I[lpenomnnaueHHON KapThl 3a CUET JIEHEKHBIX
cpenctB Jlepxkarensi, Bo3BpameHHsix emy TCII mnpu Bo3Bpare [lepxkarenem Tosapa,
npuobperenHoro B TCII ¢ ucnons3oBanueM Ilpenonnadennoit kaptol (ee PekBU3UTOB).

1.18. Oduc banka — mo6oit opuc banka, B Tom yucne BCII n drmansl. [lepeuens u aapeca
o¢ucos banka pa3merieHs! Ha caiite banka www.isbank.ru.

1.19. Mamsaitka - mamsaTka «OO0 DIIEKTPOHHBIX JCHEXKHBIX CpeACTBax» (MPUIIOKEHHE K
urpopmanronHomy nuceMy banka Poccuu ot 11.03.2016 Ne MH-017-45/12), pa3menieHHas Ha
caiite banka B cetn «MHTEepHETY: WWW.isbank.ru.

1.20. IMH-kox - mepCOHANbHBIM HACHTU(PHUKAIMOHHBI HOMEp, SBISIOIIMNACA aHAJIOrOM
coOcTtBeHHOpYyUHOU moamnucu Jlepxkatens. Onepaiuu, coBepiieHHble ¢ ucnoyib3oBanueM [TMH-
kona [IpenoruiadyeHHo KapThl, IPU3HAIOTCSA COBEPIIEHHBIMU JlepkaTerneM.

1.21. Mlnaréxnas cucrema «Mup» — poccuiickas HalMOHAJbHAs IUIATE)XHAS CHUCTEMa -
acconManusi OaHKOB M KOMITaHUHM, OCYIIECTBISIOUIMX JEATENBHOCTh IO OOLIMM IpaBUIIaM
o0CITy’)KMBaHUSl TIUJIATEKHBIX KapT B COOTBETCTBUM C HOPMATUBHBIMH JOKYMEHTaMU H
3aKJIOYEHHBIMH  JIOTOBOPAaMU  TPH  HUCIOJb30BAHUM  COBOKYIHOCTH  (PMHAHCOBBIX U
MH(OPMALIMOHHO-TEXHUYECKUX CPEJICTB.

1.22. Tlnarexublii JIuMuUT - cymMMa mpenBapuTelIbHO MpenocTaBieHHbIX [lepkarenem banky
JIEHEXKHBIX CPEACTB, YUUTHIBAEMBIX baHKOM B KaueCTBE OCTaTKa 3JIEKTPOHHBIX JIEHEKHBIX CPEACTB
Jlepxarens, AOCTyNHas B MpeAesaXx YCTaHOBJIEHHBIX JIMMHUTOB 1 coBepumieHus Onepauuii 3a
BBIYETOM CymMMBbl Ornepanuii, A1 COBEPIICHHs] KOTOPbIX baHkOM mpenocraBieHa ABTopu3anus,
HO pacyeTsbl, 0 KOTOPHIM ellle He OblTN 3aBeplieHbl bankom.

1.23. Ionoanenue IpenomiauyeHHoii KapThl - MPEIOCTABICHIE, B TOM YUCJIC HEOTHOKPATHOE,
Hepxatenem baHky AeHEKHBIX CpelICTB B mpeaenax Jlumuta B nensx yBenuuenus O0s3aTeIbCTBa
banka nepen /[lepxkarenem mno mnosydeHHou IlpemomnnayeHHON KapTe B cCiydasiX, KOTJa 3TO
JIOITyCKAeTCsl B MOPSIKE, ONpeaeIeHHOM Y cinoBusmMu U Tapudamu.

1.24. TIpaBo tpeboBanusi [dep:xkatensi k banky - npaBo TpeboBanus Jlepxatens k banky mo
OCYILIECTBIEHUI0 baHKOM OT cBoero mMeHu pacuetoB 1no OmnepanusM B Npeaensax JOCTYIHOIO
[InaTexnoro JInmura.
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1.25.TIpenoniaueHHasi KapTa - BhIMylieHHass baHKOM Ha MaTepUaIbHOM HOCUTENIEe OaHKOBCKAs
kapta Hanuonanenoi [lnarexxnoit cuctemer MUP, sBnstomasica OCII u npenHazHadyeHHas AJist
coBepienus ee [epxkarenem Onepanuii B COOTBETCTBUU C HACTOSIIIUMU Y CIIOBUSIMHU.

1.26.lynkr BbIIaun HaaudyHbix ([IBH) — cnenumansHO 000pymoBaHHOE OaHKOM MeECTO,
MIpeIHA3HAYEHHOE JIJIsi COBEPIICHHS OTepaIyii 1Mo MpUeMy W/WJIM BbIIaye HATMYHBIX JIEHEKHBIX
CPEJICTB C HCIIOJIb30BaHKeM [IpenoriadeHHBIX KapT MOCPEACTBOM DJIEKTPOHHOI'O TePMHUHAIA.

1.27. Pa30jiokupoBKa - Tpoleaypa OTMEHbl bBaHKOM  YCTaHOBJIEHHOTO TEXHHYECKOTO
orpanndenus (bnokupoBkn) nmposeaenus Onepauuii ¢ ucnonb3oBanueM llpeaonadeHHoN KapThl
(ee PexBu3utoB).

1.28. PexkBu3utnhl IlpenomnavenHoii kaprbl (PekBH3MTBI) - [aHHBIE, YyKa3aHHbIC Ha
[IpenomuiaueHHolt kapTe: HOMep, Cpok aeiictus, kog CVC2.

1.29.PuckoBble orpaHu4YeHHsi — OTPaHUYCHHUS HA MpoOBeleHHue omepanuii o IlpenonmadeHHoi
KapTe, yCTaHaBlIMBaeMble DBaHKOM Ha OCHOBAaHUHU PE3YJIbTAaTOB PETYJSIPHOTO MOHUTOPHHIA
orepalii B 30HE MOBBIIIEHHOTO PHCKA C IeJIbI0 MUHUMHU3AalUU (PUHAHCOBBIX MOTEPh B CiIydae
HECaHKIMOHUPOBAHHOIO UCIIOJIb30BaHMs IpenonnadeHHoN KapThl.

1.30.Croponsl - bank u Jlep:xarenb.

1.31. Tapu¢s — Tunossie Tapudsl Ha npegocraBisieMbie AO Kb «MC Bank» ycimyry o BBIITYCKY
1 00CIIy’)KHBAaHUIO IPEJOIUIAYeHHBIX OAHKOBCKUX KapT B paMKax HAcTOSIIMX YCJIOBUH, a Takke
MHbIE CTOMMOCTHBIE BEIMYMHBI, IPUMEHsIeMble TpyU oOciayxuBaHuu llpenonnayeHHoll KapThl U
coBepuieHnn Omnepauuii ¢ ucnosib3zoBanueM IlpenorayeHHoil KapThl (pa3MelleHbl Ha caifTe
banka www.isbank.ru).

1.32. Tosap - ToBap, pabora, ycnyra, pe3yiabTaT MHTEJUIEKTYaIbHOU JEeSTENbHOCTH,
peanuzyemsiiit TCII.

1.33. TCII - TOproBo-C€pBUCHOE NPEANPUATHE - IOPUIUYECKOE JHLO (MHAWBUIYAIbHBINA
MpealpuHUMaTens), npuHuMaromiee [IpenorniaueHHble KapThl B KayecTBE CpPEACTBa IUIaTeXa U
¢dopmupyromee JIoKyMeHTBbI Ul MOATBEPXKICHUS OIIaThl MPEJOCTAaBIIsEMBIX TOBapoB (pador,
YCIIYT, pe3yabTaTOB MHTEJUIEKTYAIBHOM JESATEIbHOCTH), B TOM 4HcCie B ceTH «HTepHET».

1.34. VYcaoBusa - Hacrosduye YCIOBHS BBbIIyCKa M OOCIYKMBaHHs IpeloNIaueHHbIX
6ankoBckux kapt Ilnarexnoit cuctemsl MUP nns puznueckux mu AO Kb «C bank».

1.35. Duexkrtponnoe cpeactso miaare:xa (ICII) - cpenctBo u (wnm) crnocod, MO3BONSIONINE
Hepxartemo GopMUPOBATH, YIOCTOBEPSATh W IEPENaBaTh PACHOPSHKEHUS JUISI OCYIICCTBICHHS
nepeBoja JCHEXKHBIX CPEACTB, B TOM YHCIE DSJIEKTPOHHBIX JIEHEXKHBIX CpPEICTB, B paMKax
MpUMEHSIEMbIX (POpPM O€3HATMYHBIX PACUETOB C UCIIOJIb30BAHUEM:

¢ [IPCAOIUIAYCHHBIX KapT,
L4 I/IH(bOpMaL[I/IOHHO-KOMMYHI/IKaI_II/IOHHBIX TCXHOHOFHﬁ;

® UHBIX TEXHHYECKUX YCTpoilcTB (Hampumep, TVY, 53IeKTpOHHBIX TepMHHANOB, POS-
TEPMHUHAJIOB).

1.36. DaexktponHsble aeHexkHble cpeacrBa (IAC) - neHexHbIE CpeACTBA, KOTOPHIC
MIpeIBapUTENILHO MpeaocTaBieHsl [lepxkateneM banky, yuuTeiBaronemMy HHPOPMAIIIO O pazMepe
MPEAOCTABIICHHBIX JCHEXKHBIX CPENICTB 0€3 OTKPBITUS OAHKOBCKOTO cuera (00s3aHHOMY JIHILY),
JUTSL UCTIOJTHEHUS IEHEXKHBIX 00s13aTeNnbeTB Jlepkarens mepea TPEeTbUMH JIUIIAMUA U B OTHOIICHUH
KoTOphIX Jlepkarenb WMeeT TIpaBO TepelaBaTh  PACIOPSDKECHUS — MCKIIOYHTEIBHO €
ucnons3zoBanuem ICII.

1.37. SMS-undopmupoBanue (CMC-undopmupoBanue) - yciayra banka mo ¢popmupoBanuio u
HaMpaBJICHUIO HAa TPEAOCTABICHHBIN [lepkaTeneM HOMEp MOOHWIBLHOTO TenedoHa TEKCTOBBIX
SMS-coobmiennii, cofepKalux YyBEIOMJICHHE O COBEPIICHHH KaXJAOW oOmeparuid ¢
ucrons3oBanueM Ilpenomnayennoit kaptol / ee PekBu3HuTOB.



2. OcHOBHBIE MOJIOKEHUS

2.1. Hacrosimue YcmoBusi onpenessitoT mojioskeHusi JloroBopa NMpHCOSTUHEHHUS, 3aKIF0YaeMOro
Mexa1y baHKOM U PU3NYECKUM JIUIIOM, & UMEHHO, OTIPECIISIOT TOPSAOK monydeHus Jepxkarenem
[IpenomnayeHHol kapThl baHka, TOpAIOK €€ OOCIY)KHMBAHHS, PETYJIUPYIOT OTHOIICHHS,
BO3HUKAKOIINEC MG)KI[y I[Cp)KaTeJIeM 148 EaHKOM, U ABJIAKOTCA TUIIOBBIMHA IJI1 BCEX (1)I/ISI/II-IGCKI/IX JINI
(pe3umeHTOB M HEPE3UICHTOB), KOTOPBIE O(OPMHIIN U MONB3YIOTCS [IpeaorIaucHHBIME KapTaMH,
BBIHYH_ICHHBIMI/I EaHKOM.

2.2. 1o 3axirouenus JloroBopa bank uHpopmupyer pusnyeckoe JTUI0 O HAMMCHOBAHUH U MECTE
Haxoxjenus banka (omeparopa 3JIC), o HOMEpe CBOEH JMIEH3UMM Ha OCYIIECTBICHUE
OaHKOBCKUX OIepalyii, 00 yCIOBHIX HCHOJb30BaHUs [IpenoruiadeHHoil KapThl, 0 crocobax u
Mectax ocymectBieHus: nepeBogoB J/IC, o cmocobax M MecTtax MPeJOCTaBICHHUS IEHEKHBIX
cpeacts Jlepxkatenem baHky, 0 pa3Mmepe W TOpsIKe B3UMaHHS DBaHKOM BO3HArpaXJaeHUs ¢
¢usnueckoro nmna (B ciydae B3MMaHHUS BO3HArPaXKACHHUs), O CIIOCO0AX MOJAYd MPETEH3UM |
MOPSZIKE WX PACCMOTPEHUs, BKIIOYAas KOHTAKTHYK HWHGOpMAIMIO i CBS3M ¢ baHKOM,
CYIIECTBYIOIIUX OIPaHHUUYCHHUIX CIIOCOOOB M MECT HCMoyb30BaHus [IpenoriaueHHON KapThl / ee
PekBH3HTOB ¥ CiTydasix MOBBIICHHOTO PUCKA €€ UCIIOJIb30BaHMUS.

2.3. bank noBogut 1o cBeneHus Jlepxxareneit Ycnous u Tapudsl myTeM pa3MeNICHHs HA caiiTe
Banka: www.isbank.ru, mossosstronim Jlepkatennto moay4uTh HEOOXOIUMYIO HH(POpMAIHUIO U
YIOCTOBEPUTHCS, YTO OHA HCXOJUT HEMOCPEJACTBEHHO OT baHka.

2.4. JloroBop  3aKir4YacTcsi B OTHOIIGHWHM  KOHKpeTHOW  IIpemoruraueHHON — KapThl,
npenocrasigemon bankom [lepxkarento. B coorBeTcTBUM ¢ myHKTOM 3 ctathul 438 ['paxaaHCcKOro
konekca Poccuiickoit denepanuu npucoennHenue Jlepxkarens k Ycinousim JloroBopa siBisieTcs
MIOJIHBIM B 0€30TOBOPOYHBIM akienToM odeptsl baHka.

2.5. B pamkax 3akmtoueHHoro JloroBopa OaHKOBCKHMMl cuer JlepikaTento He OTKpbiBaerca. Ha
octratok DJIC mpouentsl bankom He HauucustoTes. Octatok J/]C He MOAIEKUT CTPAaXOBAHUIO B
coorBeTcTBUM ¢ HOopMamu DenepanpHoro 3akoHa ot 23.12.2003 Ne 177-®@3 «O crpaxoBaHumn
BKJIaJI0B (pu3nueckux juil B 6ankax Poccuiickoit deneparum.

2.6. [IpenonnauenHas kapra, Bbllyckaemas baHkoM, sBiisieTcsl MepCOHU(UIIMPOBAHHON, U NpHU
3axmoueHnu Jlorosopa [lepskatens qomkeH npoitu npouenypy MneHTugukanum B COOTBETCTBUU
¢ @enepanpHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O mnpoTUBOAECHCTBUU JErajv3anuu
(OTMBIBAHHIO) TOXOJIOB, TIOJTYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3Ma» B
mobom oduce banka. [lo IIpenomnnaueHHol kapTe ycraHaBiuBaeTcs JUMUT B pazmepe 600000
(IllectbcoT THICSY) pyOJielt B 000 MOMEHT BpeMeHH, a 000poTsl — He Oosee 600000 pyOieit B
Te4YEeHHUE KaJIeHIapHOTO MecsIa.

2.7. Insa npoxoxxneHus Mnearudukanuu JlepkaTellb JTOJDKEH MPEACTaBUTh B BaHK ciemyromnime
JTOKYMEHTBI/MH(OpMaIHio:

2.7.1. JlokyMeHT, yjmocTOBepstommii Ju4HOCTh  Jlepkaremss. B cooTBercTBHM ¢
3aKOHOAATEeNbCTBOM Pocculickoit ®enepanuu JOKYMEHTaMM, YAOCTOBEPSAIOIIMMHU JUYHOCTD,
SIBJISIFOTCSL:

o epascoan Poccutickou @edepayuu:

- macnopt rpaxaanuHa Poccuiickon @enepannu;

- macnopt rpaxnaaHuHa Poccuiickoii deneparnuu, JUMIIOMAaTHYECKUH NACIOPT, CIYXKEOHBIN
MachopT, YIOCTOBEPSIONINE JUYHOCTh TpakaaHuHa Poccuiickon @eneparuu 3a MNpeaeaaMu
Poccutickoit ®enepanuy;

- BPEMEHHOE YJIOCTOBEPEHME JIMYHOCTU IpaxkaannHa Poccuiickoit denepannn, BbIJaBaeMOe Ha
nepuo opopmieHus nacmnopra rpaxaanuHa Poccuiickoit @enepannuy;

- WHBIE JOKYMEHTHI, IPU3HABAEMBbIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi
denepannu 10KyMEHTAMH, YAOCTOBEPSIOIMMHU JINYHOCT;



OJ151 UHOCIMPAHHBIX 2DANCOAH.

- [acHopT MHOCTPAHHOIO IpakJaHMHA WJIM MHOW JOKYMEHT, YCTaHOBJIEHHBIH (herepabHbIM
3aKOHOM WM IIPU3HABACMBIM B COOTBETCTBHM C MEXKIYHApOIAHBIM JOroBopoM Poccuiickoin
@denepanyy B Ka4eCTBE JOKYMEHTA, YIOCTOBEPSIOLIETO JINYHOCTB;

015 iy Oe3 2pasicoancmea.

- JIOKYMEHT, BBIJAHHBIA WHOCTPAHHBIM T'OCYIapCTBOM M TPU3HABAEMBIH B COOTBETCTBHH C
MEXIyHApOAHBIM  JoroBopoM  Poccuiickoii ~ @dexepanuum B KauyecTBE  JOKYMEHTA,
YIOCTOBEPSIOIIET0 JTUYHOCTD JIMIa 0€3 rpak/IaHCTBa;

- PaspCii€HUE Ha BPpEMCHHOC ITPOXXKUBAHWUE, BU/ Ha )KUTCJIIBCTBO,

- JOKYMEHT, yJOCTOBEPSIOLIUN JIMYHOCTD JIMIA, HE UMEIOIIEr0 ACHCTBUTEIBLHOTO JOKYMEHTA,
YIOCTOBEPSIOLIErO JTUYHOCTb, HAa MEPUOJ PACCMOTPEHUS 3a4BJICHUS O NMPU3HAHUU I'PAXKIAHUHOM
Poccuiickoit denepanuu wim o npueme B rpaxaancTBo Poccuiickon @enepanny;

- yIOCTOBEpeHHe OekeHIla, CBHUJETEIICTBO O PACCMOTPEHMM XOJaTalCcTBa O MpPU3HAHUHU
OexeHieM Ha Tepputopuu Poccuiickoit depepannu 1o CymecTsy;

- HHBIE JIOKYMEHTHI, IPU3HABAEMbIE JOKYMEHTAaMH, YAOCTOBEPSIOIMMH JIMYHOCTH JUIl 0e3
IPAKJAHCTBA B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuniickoit denepanny U MEXTyHAPOIHBIM
norosopoM Poccuiickoit deneparum.

2.7.2. MurpanoHHyI0 KapTy, ¢ JaHHBIMHA €€ HOMEpa, JaThl Hadaua CpoKa MpeObIBaHUS U JAaThl
OKOHYaHUs cpoka npedbiBanusa B Poccuiickoil denepaunn. CBefeHus, yKa3aHHbIE B HACTOSAIIEM
MyHKTE, YCTAaHABIMBAIOTCS B OTHOIIGHWM WHOCTPAHHBIX JIMII M JHUIl 0e3 TpaKIaHCTBa,
HaxoAdLMxcs Ha Teppuropun Poccuiickoil ®@eneparum, B ciiydae eciad HEOOX0IMMOCTh HAIUYMS
Y HUX MUTPALlMOHHOM KapThl IPELYCMOTpPEHA 3aKkoHOoAaTeIbecTBOM Poccniickoit denepanun.

2.7.3. JlokyMeHT, TOATBEPXKIAIONINI MpaBO WHOCTPAHHOTO TpakJaHWHA WU Juna 0e3
TpaXJaHCTBa Ha npeObiBaHue (mpokuBanue) B Poccuiickorr @enepanuu  (oauH U3
HUKETIePEeUHCIICHHBIX ):

- BHUJ Ha ) KUTCJIbCTBO,
- paspellcHHe Ha BPEMEHHOE TIPOKUBAHUC;
- BH3a;

- HWHOM JOKYMEHT, MHOATBEPKAAIOLIUM B COOTBETCTBMM C 3aKOHOJATENILCTBOM Poccuiickon
denepaniui PaBO HWHOCTPAHHOTO TPAXKIAHWHA WIM JHIa Oe3 TpaKJaHCTBa Ha MpeObIBaHUE
(npoxxuBanue) B Poccuiickoit denepanuu.

2.7.4. ]JIoKyMeHT, TOJTBEp)KAAOIINA peructpaiuio Jlepkatenss mo Mecty KuTeiabctBa /[
npebsiBanus B Poccuiickoit denepannu.

2.7.5. neHT(HUKAIIMOHHBIA HOMEp HAJIOTOIUIATE IbINNKA (TTPH €TI0 HATMYHUH ).

2.7.6. JIoKyMeHTBI, COCTaBJIIEHHbIE MOJHOCTHIO WM B KaKOH-JIMOO MX YacTH Ha MHOCTPAHHOM
SI3bIKE (32 UCKIIFOUEHUEM JOKYMEHTOB, YOCTOBEPSIOUINX JIUYHOCTH (PU3HUUECKUX JIUII, BBIJAHHBIX
KOMIIETEHTHBIMA OpPraHAMH WMHOCTPAHHBIX I'OCYAApPCTB, COCTABJICHHBIX Ha HECKOJIBKHUX S3BIKaX,
BKJIIOYAsl PYCCKUHM SI3bIK), HpEACTaBIsItOTCS B baHk ¢ Hamiexamum o00pa3oM 3aBEPEHHBIM
[IEPEBOJOM HA PYCCKUU SA3BIK.

TpeboBanue o mnpencTaBieHWd B baHK JOKYMEHTOB € HaJjIeKalmuM oOpa3oM 3aBEPEHHBIM
MEPEBOJIOM HA PYCCKUU S3BIK HE PAaCHpPOCTPAHSETCS HAa TOKYMEHTHI, BBIJAHHBIE KOMIIETCHTHBIMH
OpraHaMHM HWHOCTPAHHBIX TOCYIApCTB, YIOCTOBEPSIOUINE JUYHOCTH (U3UYECKUX JIHI, MpU
YCIIOBUU HamWuus y (PU3UYECKOrO IMIa JOKYMEHTAa, MOATBEPXKIAIOIIET0 MpaBO 3aKOHHOTO
npeObIBaHus (MPOKUBaHUA) Ha Tepputopun Poccuiickoit deneparuu.

2.8. JlokyMeHTHI, yKa3aHHbIe B MoAmyHKTax 2.7.1. - 2.7.6. HacToAmuUX Y CIOBHM, TOJDKHBI OBITH
JNCHCTBUTENBHBI HA JIATY MX TPEIbIBICHHS.



2.9. 3anonHeHHylo u mnoxamnucanHyio [lepxkarenem 3asBienue-Ankery (Ilpunoxenune 2 k
HACTOSIIKUM Y CITOBHsIM) Ha moaydenue npegorutadeaaoil kaptel I[IC Mup AO KB «1C Bbank» (1o
dopme Ha caiite barnka www.isbank.ru).

2.10. bank o00s3aH nMpUHUMATh OOOCHOBAHHBIE U JOCTYITHBIC B CIIOKHUBIIUXCS OOCTOSTEIHCTBAX
MEpbl TIO0 BBISBICHUIO Cpeiu (PU3NYECKUX JUI], MPUHUMACMBIX Ha OOCITYy>)KHBAaHHE, ITYOIUIHBIX
JNOJDKHOCTHBIX JinIl. Jlepkarenr 00s3aH mpouH(pOpMHUpOBaTh baHKk 0 TOM, SBIISETCA JIM OH
MHOCTPAHHBIM ITyOJNIMYHEIM JO/KHOCTHBIM JIMIIOMY, IpefocTaBuB BaHKy COOTBETCTBYIOIIEE
YBEJAOMJICHHE.

2.11. O0pabotka 3asiBieHUS-AHKETHl HA IMOJyYEHHE IpeNorIaueHHONH OaHKOBCKO# kaptel [1C
Mup AO Kb «MC bank» u npoBepka CBEACHUM, yKa3aHHBIX B HEW, OCYyIIECTBIIsIETC baHkoM B
teuenue 2 (Byx) pabouux aHEH.

2.12. Tlpenonnauennas kapta yaocroBepser [IpaBo tpeboBanus Jlepxkarens k banky B npeaenax
[Inarexnoro Jlumura llpenonnadeHHONM KapTbl M MOXKET HCIONb30BaThbes Jlepxkareiem Juis
coBepuieHust Onepanuii ¢ y4eToM MoJ0KEHUN HACTOSIIUX Y CJIOBUMA.

2.13. Onepauuu coBepmarotcs [epxarenem ¢ ucronb3oBanuem [IpenomnnaueHHoN KapThl 1100 ee
PexBusuros.

2.14. Cpok peiictBusi [lpenmorniaueHHONH KapThl COCTaBISIET IEPHOJ BPEMEHH OT JaThl ee
AKTUBaIMM 10 JaThl OKOHYaHUS €€ cpoka JeicTBus. Jlaroii OKOHYaHUS CpoKa ACHCTBUS
[IpenormiayeHHOM KapThl SABJIAETCS MOCIEAHUN JEHb MeECSla, YKa3aHHOIO Ha JIMLEBOW CTOPOHE
KapThl.

2.15. JletictBue IlpemoruiadyeHHOM KapThl NMPEKpPAIIaeTCss MO HMCTEYCHUH CpOKa ee JCUCTBUS,
YCTQHOBJICHHOTO B NyHKTe 2.14 HacTosmux YCIOBUH, WIM Ha OCHOBAaHUM MPEAOCTABICHHOI'O
Hepxarenem B bank 3asBiaenus o 3akpeituu llpemoruiauennoii kaptel (IIpunoxenune 3 x
HACTOSIIUM Y CIIOBHSIM).

2.16. B ciyuasix, yCTaHOBJICHHBIX MyHKTOM 5.25 Hacrosimux YcioBuid, baHkOM MoOXeT OBITH
npousBeneHa bnokuposka [lpegomnnayeHHoil kapTel. B TeueHune mepuoja BPEMEHM C MOMEHTa
broxupoBku 10 Momenta Pa3omokupoBku [IpenomiaueHHas kapTa HE MOXKET HMCIOJIB30BAThCS
Hepxarenem u Omepanuu ¢ HCIoJdb30BaHKeM IIpemorutadeHHoi kapThl /| ee PexBHU3NMTOB
JepxkaTeneM coBepIIaThCS HE MOTYT.

2.17. Buecenue u3MeHeHMH u/unn ponoiaHeHud B YcnoBus w/umu Tapudsl, B TOM uwncie
yTBepkaeHrne bankoMm HOBOUM penmakiuu YcioBuil w/mim TapudoB TPOU3BOAUTCS B TOPSIKE,
IPEIYCMOTPEHHOM MyHKTax 2.18 — 2.21 nactosmmx Y ciaoBuil.

2.18. bank wundopmupyer Jepxkarens o0 HM3MEHEHHSIX H JONOJHEHHUSX, BHOCHMBIX UM B
Hacrosmue Ycnous u/unu Tapudsl, B ToM uncie 00 yTBEp)KICHUM HOBOM peJakiuu Y CJIOBUI
u/nmu Tapudos, He Mmenee yeMm 3a 15 (IIsTHagUATh) KaleHJApHBIX JHEH 10 BCTYIJICHUS UX B CUITY
CrocoOoM, YKa3aHHBIM B TyHKTE 2.3 HACTOSAINX Y CIIOBUH.

2.19. Bce n3MeHeHUsI U AONIOJTHEHNUs, BHOCUMBIE baHkoM B Hactosimue Y cnoBus w/wmu Tapudel, B
TOM YHCIIe yTBEepKJIeHHas baHkoMm HoOBas penakuus YcioBuil u/wimm Tapudos, BCTyNaT B CUIY,
HAYMHAs CO JIHS, CTICIYOIETOo 3a THEM NCTeUSHHsI CPOKa, YKa3aHHOTO B IMyHKTE 2.18 VcmoBwid.

2.20. JIroOble U3MEHEHUs M JOMOJIHEHHs, BHOCHMMbIE B YcioBus u/uinu Tapudsl, B ToM yucie
yTBepkIeHHas bankoMm HoBas pemakuus YcinoBui u/unu Tapudos, ¢ MOMEHTa BCTYIUICHUS UX B
CWJIy PaBHO DPACIPOCTPAHSIOTCSA HA BCEX JIML, NPUCOEIAWHUBIIMXCA K YCIOBHUSAM, B TOM YHCIIE
MIPUCOEANMHMUBIINXCS K YCIIOBUSIM paHee JaThl BCTYIUICHHS B CHIIy M3MEHEHUil/pononHeHuil. B
ciydae Hecoryacus [lepkatens ¢ M3MEHEHHSIMM WIN JONOJHEHWSIMH, BHECEHHbIMH baHkoMm B
VYcnosust u/mim Tapudsl, B TOM uncie ¢ HOBoM penakmueit Yciaouit u/unu Tapudos, [epxarens

Y My6nuunoe odonxcrocmuoe nuyo - noboe Haznavaemoe unu usbupaemoe Iuyo, 3aHuMaloujee Kaxyio-mbo OOIICHOCMb €
3AKOHOOAMENLHOM UCHOTHUMETbHOM, AOMUHUCTPAMUBHOM UL CYOeOHOM Op2aHe UHOCMPAHHO20 20CYy0apcmed, u moboe auyo,
BBINONHAIOUEe KAKVIO—TUO0 NYOIUUHYIO QYHKYUIO O UHOCMPAHHO20 20CYO0APCMed, 6 MOM Yucie 0 NYOIUUH020 6e00MCMEA U
nyonuuHo20 npeonpusmus) aubo OIUNCAUUUM POOCMBEHHUKOM UHOCHMPAHHO20 NYOIUYHO2O0 OO0JICHOCIHO20 auya (cynpye,
pooumenu, oemu, 0eOyuwiKu, OAOYWIKU, 6HYKU, NOIHOPOOHbIE U HENOIHOPOOHblE (UMeloujue 00Wux omya uwiu mMams) opames u
cecmpbl, YCbIHOBUMENU U YCLIHOBNEHHbIE.


http://www.isbank.ru/

UMEET IpaBO pacTOprHyTh JloroBop B mopsiike, IpeaycMOTpeHHOM paznenoM 11 Hacrosmmx
VYcnoBui.

2.21. Ecnu Jlepxatens He pacTopraeT J{oroBop K JaTe BCTYIJICHUS B CHITy HOBBIX TapudoB u/uiam
VYcnoBul, OH CYUTAETCS COTIIACUBIIUMCS C TPUMEHEeHHEM HOBBIX TapudoB u/wmm Y cioBuid.

2.22. 3axnrouas ¢ bankom JloroBop, (u3muUeckoe JHIO TOATBEPKIAET, YTO MO0 3aKIIOUYCHUS
JloroBopa mony4miio oT banka Bcio He0OX0IMMYHO HH(POPMAIIHIO, @ HMEHHO:

1) HauMeHOBaHUEe U MecTo HaxoxaeHus banka (omeparopa DJIC), a Takke HOMEp €ro JUICH3UU
Ha OCYIIECTBJICHNE OAaHKOBCKUX OIEpaIlni;

2) ycnoBus ucnonb3oBanus [IpenoriaueHHOM KapTh;
3)criocoObl U MecTa mpeaocTaBieHus Jlep:kateneM qeHeKHbIX cpeacTB banky (omepatopy D/1C);
4) pa3mep u nopsoK B3uManusi bankom (oneparopom DJ1C) BO3HArpaxICHHS;

5)crmoco0 moaun MpeTeH3uid U MOPSI0K UX PACCMOTPEHHS, BKJIFOYas KOHTAKTHYIO WH(POPMAIHIO
1utst cBsizu ¢ bankom (omeparopom D/1C),

6) aBTOHOMHBIN PEKUM HUCIOJIb30BaHUs [IpeorTadeHHOM KapThl HE MPEIyCMOTPEH,

1 5Ta HH(pOpMAIHI eMy MOHSTHA.

3. Iopsinok nepenauu Ipenonnayennoi kaptol Jepxaresiio

3.1. IlpenonnavyeHHas KapTa cuuTaeTcs moiyueHHOU Jlepkarerem ¢ MOMeHTa ee (hU3HUECKOI
nepenaun ot banka [lepxkarento. [epxarens B MoMmeHT nonydeHus B banke IlpepgormadyeHHoit
kapthl U [IMH-kOHBepTa JOIKEH YIOCTOBEPUTHCS B LEIOCTHOCTU UX YIAKOBKHU.

3.2.IlpenonnadyeHHas Kapra MpU €€ MoJydeHuu JlepkartereM SIBISICTCS HEaKTUBHPOBAHHOM.
AxtuBanus [IpegoriaueHHOM KapThl OCYIIECTBISETCS COTJIACHO pa3zeia 4 HaCTOAIINX Y CIOBUH.

3.3.ln1 TOATBEpKIEHUS CBOETO COTJIacHs Ha UCMONb30BaHUE [IpemomyiayeHHOW KapThl
Hepxatenb 00s3aH Ha 000poTHON cTopoHe IIpenorniayeHHoi KapThl B MPUCYTCTBUU PAOOTHHUKA
banka coOCTBEHHOPYYHO NPOCTaBUTh MIAPUKOBOW PYUYKOW MOJANUCH, COOTBETCTBYIOIIYIO €ro
MOJIMMCH B TOKYMEHTE, YIOCTOBEPSIOIIEM ero JIMYHOCTb. [IpenonnauenHas kapta 6e3 momucu ee
JepxkaTens HelelCTBUTEIIbHA.

3.4. Ilepenaua [IpenonnaueHHON KapThl TPEThEMY JIMILY 3allpeleHa.

3.5. BaHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIM ymiepO, YOBITKM W WHBIC HETaTHBHBIE
MOCTIeJICTBYSL, CBA3aHHBIE C HapylleHueM [lepkareneM myHKTa 3.4. HaCTOSIIUX Y CIOBUIA.

4. MMopsanok AxtuBauuu [penoniaueHHoil KapThl

4.1. AxtuBanus [IpenonnaueHHON KapThl MPOUCXOAUT MyTE€M OCYIIECTBICHUs nepBoi Onepanuu
- €€ IIOIIOJIHCHUS B IIpEaAciax JImmura IIpHU BHCCCHUU HepmaTeneM HAJIMYHBIX JCHCKHBIX CPCIACTB
yepes kaccy baHka.

5. Ilopsinok ncnoab3oBanus [IpenonnadyeHHoi KapThl U coBepieHus Onepanui

4.2. Bce Omepanun ¢ wucnoias3oBanueMm [Ipenommauennoit Kaprtel wim ee  PexBu3uToB
pou3BOAATCS IMYHO JlepxkareneM, ubsi MOANKMCH MpocTaBieHa Ha [IpenonnaueHHol kaprte, 6e3
nepelayy IpaBa €€ UCIOJIb30BAHMS TPETHUM JIULAM.



OtcyrcrBue mnonnucu [epxarens Ha IlpemoruiadeHHoil kaprte, MO0 HECOOTBETCTBUE
IIPOCTABJICHHON MoANUCcH (akTHUecKod noanucu Jlepxarens Ha JOKYMEHTE, YAOCTOBEPSIOILEM
€ro JIMYHOCTb, SABJIICTCS OCHOBaHUEM JUI OTKasa B mpueme [IpenoruiaueHHOM KapTel K
00CITy’)KMBaHUIO.

4.3. C momenTa nononHeHus [Ipenomnadennoii kaptel Jlepkarenem Bo3HHKaOT O0s3aTenbCcTBa
banka nepen epxarenem Ha cymmy Ilnarexnoro Jlumura, a y Jlepkarens Bo3HukaroT IIpaBa
TpeboBaHus K banky Ha Takyio ke cymmy. OOs3arensctBa banka nepen [epxkarenem u IlpaBa
TpeboBanus Jlepkarens k banky Beipakarotcs B pyossix Poccuiickoit deneparumn.

4.4. lepxxarens noimkeH oOpamarbes ¢ [lpemoruraueHHON KapToil OEpekHO, HE MOBPEKIATh
MarHUTHYIO IIOJIOCY, YWIl ¥ HE JOMycKaTh HaxoxzaeHus [IpemoruiaueHHOW KapThl BOJIH3U
MCTOYHHUKOB JJIEKTPOMArHuTHbIX moned. Ilpu BosuukHOBeHMu aedekroB IIpenorraueHHoit
KapThl, MPEMSATCTBYIONINX €€ AalbHEHIIeMy HCIOJIb30BaHUIO (TPELIMHbI, IAPAIUHbI, MOJOMKA),
Jlep>xatenb MOKeT oOpaTtuthesi B baHk 3a mosiydenuem HoBo# IlpenoriaueHHON KapThl, MyTeM
odopmiieHrs 3asBIEHUS Ha MPEIOCTaBICHNE HOBOW npeaoruiadeHHON KapThl (IIpumoxenue No 6
K Ycnosusm). IlepeBbimyck mnoBpexaeHHOW [IpenoriaueHHOW KapThl HE OCYILECTBISIETCS.
Octarok D/IC, Haxoasuiics Ha oBpexaeHHol [IpenoniaueHHoi KapTe, MOKET ObITh MOJIy4YeH
JlepxaternieM B TOpPSOKE M B CPOKH, TpeaycMoTpeHHble B myHKTax 11.5, 11.6 nHacTtosmmx
VYcnosuil.

Hepxarens 0053aH TpEANPUHUMATH MEphI, HANPABJICHHBIE HA MPEAOTBPAIICHUE YTPATHI
(xumenus) Ipenomnayennoit kaptel/PexBusutoB Ilpenonnavennoit kaptel w/uau [IMH-kona, a
TaKke WX HECAaHKIIMOHUPOBAHHOTO HCIIONB30BaHUA. JlepkaTtenb o00s3aH  HMCIIOJIB30BATh
[IpenonnayeHHyr0 KapTy B CTPOTOM COOTBETCTBUM C Y CIIOBUSMM.

5.4. IlpenonnayeHHas KapTa npenocrasisieT [lepikaTento BO3MOKHOCTh COBEpPIIAThH CIEAYIOIIHNE
Omnepanuu, ¢ yueToM U3JI0KEHHOr0 B HAacTOSIIUX Y cinoBusx U Tapudax:

* Ormutara Tosapos B TCII ¢ ucnons3oBanueM llpenonnaueHHoi KapThl;

* Omrara ToBapoB c¢ wucnonb3oBaHueM Pexsusutos IlpenomnaueHHONM KapTel B CETH
«HTEepHETY,

* Ilomomuenue Ilmarexxnoro Jlumura IlpenorutaueHHOM KapThl IIyTEM BHECEHUs HAJIWYHBIX
JIEHEKHBIX CPEACTB 4depe3 kaccy baHka (3a MCKIIOUEHHMEM OIlepalndid MOMOJHEHHS B paMKax
3aKJIF0YEHHOro JloroBopa Ha MNpPEeNOCTABIEHUE YCIYT C HCIOJIb30BAHUEM IPEIOITIAYEHHBIX
O6ankoBckux KapT Ilmarexxnoit cucrembl MUP B pamkax 3apruatHoro mpoekta AO Kb «UC
banky);

* Ormulata KOMHCCHHM 3a YCIyrH, OKa3biBaeMble baHkoM JlepxaTento B COOTBETCTBUH C
Ycnosusamu u Tapudamu,

* Ocymectienue Onepanuii BO3Bpara;
* Ilony4yeHue HaNMYHBIX IEHEXKHBIX CPEACTB C UCHOJb30BaHuEM [IpenonnaueHHol KapThl;
* Omnepanuu nepeBojia ICHESKHBIX CPECTB C KapThl HA KapTy;

* Omnepanuu mnepeBoja d3JIEKTPOHHBIX JIEHEKHBIX CPEICTB C AJIEKTPOHHBIX KOLIEIBKOB
(monosiHeHue miaTexxHoro uMuta [IpenonnadeHHol KapThl);

* Cosepienue unbslx Onepanui, MpeycMOTPEHHbBIX HACTOSAIIUME Y ciioBusiMu U Tapudamu.

5.5. Onepanuu ¢ ucnonbs3oBanueM [IpenomnayenHoi kapTel 160 ee PekBU3UTOB coBepIIaloTcs C
ydyeToM TpeOoBaHMI 3akoHoAarenbcTBa Poccuiickoit ®enepamnuu, [lnatexnon cucrembr MUP,
Hacrosumx Ycnosuid U Tapudos banka. Onepanuu ¢ ucrnonszoBanueM [penonnaueHHoi kapToi /
ee PexBusutoB Moryr cosepmatbcs Jlepxarenem B TCII B cetu «HTepHET», NPUHUMAIOLINX
[IpenomnaucHubie KapThl / ux PexkBu3uTHI 17151 coBepienus Oneparuii.

5.6. Omeparuu  MoryT coBepmiathes JlepkaTteneM B TEYEHHE BCErO CpoOKa JACHCTBUS
[IpenonnayeHHOM KapThl, 3a UCKJIIOYEHHEM NepruoaoB biaokupoBku [IpenonnadyeHHON KapThl.

5.7. Jlepkarens Brnpase cosepmiarh Omnepauuu B npenenax Ilnarexxnoro JluMura npu yciaoBuH
cOOJTI0ICHHsI OTPAaHWYCHUM, YCTAaHOBJICHHBIX 3aKOHOAATEeNIbcTBOM Poccuiickoit denepanum.
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5.8. bank ocymecTBiser pacuersl mo OneparusmM OT CBOETO UMEHH.

5.9. bank ocymectBiser pacdersl mo OmneparusM ¢ UCIoib30BaHUEeM [IpemormaueHHON KapThl
mubo ee PeKkBH3UTOB B COOTBETCTBUM C 3aKOHOAATENhCTBOM Poccuiickoit denepanuu,
HOpPMaTHBHBIMU akTaMu banka Poccum, ycTaHOBIIGHHBIMH B COOTBETCTBHHM C HUMU OAQHKOBCKHUMH
MpaBWIaMU ¥ TPUMEHSIEMBIMH B OAHKOBCKOW TPaKTHKE OOBIYAassMH JEIOBOIO 00OpOTa, B TOM
yucne, ¢ pekomeHmanusamu IlnarexHoit cuctembr MUP, a Takke TpeOOBaHUSAMH HACTOSIIIHX
Ycaopuid.

5.10. bank ocymectBiser pacuersl mo Omnepamusm B npenenax Ilnarexxnoro Jlumura. Ilocie
nposeaeHuss bankom pacueroB mno Omnepanuu Ilnarexssii JIMMUT yMeHbIIaeTcs Ha CymMMy
Omnepanuu, cooTBeTCTBEHHO Ha cyMMy Omepauun ymensiuatorcs OOs3arenbctBa banka nepen
Hepxarenem u [IpaBa TpeboBanus Jlepxkarens k banky.

5.11. Onepauuu nonoxHenus [Inaresxxnoro JIumuta oCyecTBISIIOTCS C YY€TOM CIIEAYIOLIETO:

5.11.1. Tlononnenue IlpenomnaueHHON KapThl AOHKHO OCYHIECTBIATHCA C YYETOM TOIO, UYTO
ocratok DJIC B mo0oit MmomeHT BpeMeHu He moxeT mpebimare 600 000 (LLlectbcoT ThICSAY)
pybneit u obmas cymma nepeBoguMbix IJC He moxet npeBsimatk 600 000 (LLlectbcoT ThICSY)
pyOIieii B TeueHHne KaJleHAapHOTO MecsIa.

5.11.2. Ecnu mononmaenue Jlepskarenem [IpenornnadeHHO#N KapThl MPUBEIET K HAPYIIICHUIO OJTHOTO
W3 OrpaHHuYeHul, yKazaHHbiX B moanyHkTe 5.11.1, bank orkassiBaer Jlepxkarento B [lononnenuu
[Ipenonnayennoi kaptel. [lonmonHenune kapthl JlepikaresieM JOJKHO OCYIIECTBISATHCS CTPOrO C
Y4ETOM YKa3aHHBIX B MOAMyHKTe 5.11.1 ycnoBuii.

5.12. baHk, eciu MHOE HE TIPETYCMOTPEHO HACTOSIIIUMHU Y CIIOBUSIMHU, OCYIIECTBIISICT PACUEThI O
OnepanusM Ha OCHOBaHMM JIOKYyMEHTOB, MOCTYNHMBIIMX B baHK OT yd4acTHHMKa pacyeToB
Ilnarexuoi cucremsr MUP.

5.13. baHk uMmeeT mpaBo Ha JOOOM 3Tane BO3BpaTUTh / OCTaBUTH JJOKyMEHT 0e3 HCHOIHEHUS B
CIIEIYIOLINX CIyqasx:

* 1pH 0OHapYKEHUU OMIMOOK U HETOUHOCTEH, TOMYIEHHBIX IPU €ro 0(OpMIICHHH;

* B cClyyae I[pPU3HAHUS COMHUTENIBHBIM IIpaBa MpeabsABIsATh baHky TpeboBanus 00
OCyILECTBIEHUH pacueToB 1o Onepaunsm npu Komnpomeranuu IIpenomniaueHHON KapThl;

* Ipu HempeacTaBieHUU JlepkaTeneM JTOKYMEHTOB, OJITBEPKIAIOUINX MpoBeaeHue Onepanuu,
€CJIM OTO IIPELYCMOTPEHO 3aKOHOAaTeIbCTBOM Poccuiickon denepannu.

5.14. Bank ocymiecTBisieT pacuetsl mo Onepanuu He o3 Hee CASAYIOMEro paboyero MTHs CO JTHS
NnpuHATUA JJoKyMEHTa K NCIIOTHEHUIO.

5.15. Ilpu Bo3Bpate B baHk AeHEKHBIX CPEJICTB IO onepanuu Jlepkarens:

* B clyyae MoONlyueHHss baHKOM Bo3Bpara JEHEXHBIX CpeACTB Ha [IpemomiadeHHyIO KapTy,
JCHCTBYIONIYIO Ha JaTy 0OpaOOTKH oIeparwy Bo3BpaTa, JIMMHT MO KapTe YBEIUYHMBACTCS HA
CyMMY TIONy4YeHHBIX BaHKOM JEHEXHBIX CpPEACTB MPHU YCIOBUH, YTO B pE3ylbTaTe TaKOTo
yBenudeHus Jlumut He npeBsicut 600 000 (IlecTbcoT THICSY) pyOIIEH.

* B CIIyd4ae, €CJId CyMMa ONEepalliy BO3BpaTa MPEBHIIIAET YKa3aHHbIN JIMMUT, KapTa MOMOTHSIETCS
TOJIBKO JIO BEJTMYHMHBI YCTAHOBJIICHHOTO JUIsl Hee JIMMHTA, OCTAaBIIAsCSA YaCTh MOCTYIHBIIHNX MPH
omepalii BO3BpaTa CPEACTB YYHTHIBaeTCs baHKOM, W TIpU YMEHBIIEHHH CPEICTB Ha
[IpenoruradeHHON KapTe B pe3y/IbTaTe PACcXOTHBIX ONEPANA, 3TH CPEACTBA UAYT HA YBEIMUCHHE
noctymHoro Jlumuta 10 TeX mop, MoKa Bcs CyMMa MOCTYMUBIIUX CPEACTB MO ONepaliy Bo3BpaTa
CpEICTB He OylIeT U3pacxo/10BaHa.

* B Clly4ae, €ClM CpoK naeucTBus IIpenomiaueHHoM KapThl UCTEYET 10 MOMEHTA MCIOJIb30BAHUS
bankom Bcex mnoaydeHHbIX Ha ocHoBaHMM Omnepanuu BO3BpaTa JIEHEXKHBIX CpPEJICTB Ha
yBennuenue Jlumura, bank ocyiecTBisieT AEMCTBUS C OCTABUIMMUCA JACHEKHBIMU CPEICTBAMH,
HE U3pacx0J0BaHHBIMU Ha yBennueHue JIumura, cornacHo pasneny 11 Hactosmmx Y cioBui.
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IIpu sTOM Ha Takyio *e cymmy yBenumuuBarorcs OOs3atenbcTBa banka mepen Jlepikarenem u
[TpaBa TpeboBanus Jlepxatens Kk baHkKy, COOTBETCTBEHHO, HO HE 00Jiee CyMMBbI YCTaHOBJICHHOTO
JInmura o IIpenornnadeHHoN Kapre;

* IIpU OTCYTCTBUHM JeWcTByromei IlpepgorauenHoit kapTel Ha Jaty oOpaboTku bankom
Omnepannu Bo3Bpara - 00s3aTenscTBO banka nepen [epxarenem mo Bo3Bpary cymMMmbl Oneparuu
BO3BpaTa Mpekpalmaercs, 1 cymma Takoil Omepanuu BoO3BpaTa 3auucisercs B noxoa banka B
COOTBETCTBUHM ¢ MyHKTOM 11.7 YcnoBuii.

5.16. Jlepxkarenb HeceT OTBETCTBEHHOCTh 10 BceM OnepanusM, OCYILECTBIEHHBIM C
ucrosib3oBanueM [Ipenomnnayennoii kaptol/

ee PexkBU3UTOB, B COOTBETCTBHM C HACTOSAUIMMH Y CIOBUSIMHU U 3aKOHOJAATeIbCTBOM Poccuiickoit
denepauuu.

5.17. Onepannu no ortare ToBapoB ¢ ucnonb3zoBanueM [Ipenorurauennoit kaptel B TCII moryT
ocyuiecTBsAThCA [epxkarenem kak ¢ BBogom [IMH-kona, tak u 6e3 BBoaa [IMH-kona. Jlepxkarenn
o TpedoBanuto cotpyanuka TCII nomken noanucats JJokyment no Onepaiuu, IpeIBapuTeIsHO
MPOBEPUB MPABMWIHHOCTH yKa3aHusi Homepa [IpenormnaueHHoi kapThl, CyMMbl U AaThl Onepanuu.
IIpu cosepmienun Omnepauuu cotpynnuk TCII moxker morpeboBath y Jlepikarens mpeabsiBUTh
JTOKYMEHT, YIOCTOBEPSIOIINI JINYHOCTD.

5.18. [lnsa coBepuienus Onepauuu no omnate ToBapoB B cetn «MuTepHeT» Jlepkarens AOMKEH
OCYILIECTBUTH CIIEIYIOIINE JEHUCTBUS:

* Bectu Ha untepuer-ctpanuue TCII TpeOyembie PekBusutsl - Homep [IpenomniadyeHHON KapThl,
cpok ee aeiictBusa, CVC2 kon nipu ero 3anpoce (IIMH-koa HUKOrIa He 3ampamiuBaeTcs U He
BBOJHUTCS).

* B cinyuae, ecnmn TCII 3anpammuBaer damunuio, ums U aapec [lepkarens - yka3aTh JaHHBIE
Jepxarens. baHk He ocylIeCTBIsIET NPOBEPKY AaHHBIX Jlepkarens B MOMEHT ABTOPU3ALINH.

* ITo tpeboBanuto TCII B MomeHT npenocTaBienust ToBapa NpeabsBUTh MPEIOINIAYEHHYIO KapTy,
JIOKYMEHT, YAOCTOBEPSIOIIMI JIMYHOCTh Jlep:karens s CBEPKH €ro IOIINKUCH B JOKYMEHTE C
noAnuckio Ha [lpenoninaueHHoN kapTe, U MOJANUCATh KaccoBbild uek, BeiaHHb TCII (B cimyuae
€r0 BBIJa4H).

* [lonyunTs U COXpaHUTH JTHOOBIE MOATBEPKAECHUS coBepiieHus: Onepaunu, nonyueHHsle ot TCII,
HE3aBUCHMO OT TOTO, B 3JIEKTPOHHOM BH/I€ MJIM Ha OYMa)KHOM HOCUTEJIE OHU ObUIN MOTYYEHBI.

5.19. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, OTKa3 B OOCITYy)KWBAaHUH, WHBIE BO3MOXKHBIC
HEraTHBHBIE MOCIEICTBUA, BO3HUKIINE Yy Jlep>kaTens B TEX Cilydasx, KOra:

5.19.1. Jlepkarens mpeabsBuUi s coBeprieHus Onepainuu Henmoanucanuywo [IpenormiadeHayio
Kaprty,

5.19.2. noanuck Jlepxatens Ha kaccoBoM deke o Oneparuu uin Ha [IpeporuiaueHHON KapTe He
COBIaJa C MOANUCKIO JlepkaTels B TIOKYMEHTE, yI0CTOBEPSIOIIEM JTUYHOCTD;

5.19.3. moamuck Jlepxkatens Ha KacCOBOM veke mo Onepanuy He coBIajia ¢ MoANUCcho JlepkaTens
Ha [IpenorutaueHHoM Kapre;

5.19.4. Jlepxxarenp He cMmor BepHO BBecTH I[IMH-kom (mpu HE0OXOIUMOCTH €ro BBOJA), OO
Jlepxatens HE CMOT MPEABSIBUTH IOKYMEHT, YIOCTOBEPSIFOIIHNIA €T0 THYHOCTD.

5.20. bank oTKa3bIBaeT B ABTOpH3AIMH NPU HEIOCTATOYHOCTH ocTaTka [Inmarexnoro Jlumura Ha
MOMEHT ABTOpPH3allMM, a TaKKe IPH HECOOJNIOJEHUH TMPOYUX YCIOBUH W OTrpaHMUYCHMH,
YCTaHOBJIEHHBIX Y CJIOBUSIMU.

5.21. TIpu coBepmiennn Omnepauuu bank ymensbinaer cymmy octatka Ilnarexsoro Jlumura Ha
cymmy Oneparum.

5.22. baHK He HeceT OTBETCTBEHHOCTh 32 KOMMEPUYECKHE paszHoriacusi Mexay Jlepxkarenem u
TCII npu ucnonw3oBanuu [Ipenonnayennon kaptel Jis omiatel Toapo B TCII, a Takxke npu
HUCITOJIB30BaHUHU HpenonnaquHOi/'I KapTbl i1 HCIOJHCHUA O6€CHC‘-ICHI/I$I OGHB&TGHBCTB
Hepxatens nepen TCII, B wacTHOCTH, 3a pa3HOIJIAacus B CBA3M C HU3KUM KadyeCTBOM T0OBapoB
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TCII. bank He HeceT OTBETCTBEHHOCTh 3a KaUECTBO, KOJIMUYECTBO U Cpoku mpenocrasiaeHus TCII
ToBapos, B TOM 4ucIe ¢ UCHIOIB30BaHUEM ceTH «HTEpHETY.

5.23. Omepauuu, npou3BeNEHHBIE C HCIOIb30BaHMEM I[IpenoriadyeHHO KapThl W BBOJAOM
coorBercTBytomiero [IMH-koma mmbo ¢ wucnosnb3oBaHMeM ee PexkBU3UTOB B ciydasx,
IIPEAYCMOTPEHHBIX Y CJIOBUSMU, IIPU3HAIOTCS COBEPILIEHHBIMU JlepKaTernem.

5.24. be3HanMuHbIe MEPEBOMBI JCHEKHBIX CPEACTB C MCIOJIb30BaHHEM lIpenomnyiadueHHONH KapThl
Ha unble DCII He nomyckaroTcs, KpoMe onepaluil, yka3aHHbIX B 11.5.4.

5.25. TlpenoruraueHHbIE KapThI MOIEKAT 00s13aTeIbHON biiokupoBke:

5.25.1. B cimyuae yrparbl/kpaxu [IpenomnnaueHHON KapThl;

5.25.2. paccekpeunBanus [IMH-kona/PexBusuros [IpenonnadeHHol KapThl, €€ KOMIPOMETAIIHH,
5.25.3. B cimyuae uzbsatus [Ipenomnauennoit kaptel TCII, TY unu uHBIM yCTPORCTBOM.

5.26. Ilpu HactymieHuu r000ro M3 COOBITHH, yKa3aHHBIX B MyHKTe 5.25 [lepkarens o0s3aH
HEeMeJIeHHO oOpatuThcs B bank ¢ menbio brokupoBku [IpemoruiaueHHOM KapThl MO TeIePOHY
+7 495 641-40-70 nmo6. 1301, 1302, 1304. Homepa tenedonoB CmyxObl monnepxku banka
naptHepa [TAO bank «®K Otkperrue»: mo Poccun: 8 800 700-78-77 mo Mockse +7 495 787-78-
77. Tlo dakty ycTHOro 3asBICHHMS M TpPH YCIOBUM, 4TO JlepkarTenb mpeaocTaBUT B baHk
nH(popMaNHui0 B 00bEMe, TOCTATOYHOM I onpenenenus kKoHkpetHoro DCII, bank mpuHumaer
Mepsl o biiokuposke [IpenornmadeHHoN KapThl.

5.27. BaHK OCYIIECTBIISIET BbIJA4y OCTaTKa JIEHEKHBIX cpeAcTB ¢ IlpemoraueHHON KapThl Ha
OCHOBAaHMM IIMCBMEHHOIO 3asBJIeHUS O 3akpblTuu [IpemoruiaueHHON KapThl IPU  YCIOBHUH
npeabsBieHus Jlepxarenem:

- IlpenomnynayeHHONW KapThl, MOJAMUCh HAa KOTOPOW MOJKHA COBMAIaTh C OOpas3loM MOIMHCH
Jlepxatens B JOKYMEHTE, YAOCTOBEPSIOIIEM €r0 JINYHOCTB;

- AOKYMCHTA, YAOCTOBCPAIOIICTO JIUIYHOCTD.

Ecmu [lepxarens He MpeAaoCTaBUT B baHK KapTy M JOKYMEHT, yIOCTOBEPSIOIINN €T0 JUYHOCTb, a
TaKXKe eclIM MOANUCh Jlepkarenss Ha kKapTe He OyJeT COOTBETCTBOBAaTh OOpaslly MOANUCH B
JOKYMEHTE, YAOCTOBEPSAIOIIEM €T0 JINYHOCTh, baHK OTKa3bIBa€T B BO3BPATE JICHEKHBIX CPEACTB.

baHk ocyIiecTBiseT BpIJauy OCTaTKa JEHEXKHBIX CpeacTB ¢ [IpenonnadyeHHON KapThl criocodamu,
yKa3aHHbBIMU B pazjeine 11 Hacrodmux Y ciowil.

5.28. Ilpu ob6napyxenun [lepxarenem IlpenornnaueHHON KapThl, OOBSBICHHOW HM paHee
yTpadyeHHON WJIM HE3aKOHHO HCIOJb3yeMOMH, OH BIpaBe oOpaTUThbCs B 000N oduc banka ans
ocymectinenust Paz0onokupoBku IlpegormadenHoil kapTbel myTeM odopmieHHs 3asBICHHUS O
pa3bnokupoBanuu npenorutadeHHoN kapTel ([Tpunoxxenue NeS k YcenoBusim).

5.29. JlepxaTenb HeceT OTBETCTBEHHOCTh 3a Omepanuu, COBEpIIEHHBIE C HCIIOJIb30BaHUEM
[Mpenonnauennoii kaptel / ee PexBu3nToB 0e3 cornacus Jlepxarens (B TOM YHCIIE TIPH yTpaTe HUIU
HE3aKOHHOM ucmonb3oBanuu Ilpenomnauennoii kaptel / ee PexkBusuroB w/mimm [TMH-koma), B
ciny4ae, ecid B baHk 0 poBeeHHsI HECAaHKIIMOHUPOBAaHHOM Onepanuu He MOCTYIAo0 YCTHOTO
obpamenuss ot [lepxarens o Heobxomumocti brokuposku IlpenorinaueHHoit kapTel B
COOTBETCTBUH C MyHKTOM 5.26 YCIIOBUI) M MHCHbMEHHOE 3asBJICHUE O HECOTJIACHH C OTeparueit
(ITpunosxenue 4) He ObLIO HanpaBieHo B baHk.

5.30. IIpu omate ToBapoB | yCIyT B ceTd IHTEpPHET ¢ UCIOJIb30BaHUeM [IpeaoriaueHHON KapThl
[Tnarexnoii cucremst MUP HeoOxonuMo yOenIUThCS B BOZMOKHOCTH MPUHSTHS TAKOW OIUIATHI B
koHKkpeTHOM TCII (B 0cOOEHHOCTH Ha MHOCTpPaHHBIX caiiTax). baHK He HeceT OTBETCTBEHHOCTH 3a
orka3 [Iimarexunoit cuctemsl MUP B aBTOpH3aniuu TakoM OIEPALIVH.

6. Ilopsanok yBenomiienus lep:xaresisi 0 coBepumieHHbIX Onepanusix
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6.1. bauk yBemommser [epxarens o6 Omnepanusix, COBEPUICHHBIX C HCIOJIb30BaHUEM
[penomiauennoit kaptel / PexBusutos [IpenomniaueHHO# KapThI:

6.1.1. npu 3anpoce Jlepxatenem Oananca [lpenorauennoii kaptel B TY banka / banka-naptaepa
- nyreM (opMupoBaHus HMHG(OpMAIMOHHOrO coolmmeHuss o pasmepe Ilnarexxnoro Jlumura
[IpenonnayenHoil kapTel W/uiIM B BuAe MUHHU-BBIIMCKA IO COBEpUICHHBIM OnepanusM ¢
ucnoJibzoBanueM [IpenomnayenHoi kaptol B TV,

6.1.2. mpu  ycmemnom  coBepmiennu  Jlepxarenem  Omepaumu ¢ HCHOJIB30BAHHUEM
IIpenonnauenHoil kaprtel/ee PekBu3uTOB 1100 mpu OTKase B mpoBeaeHuu Onepanuu — myTem
(bopMHpOBaHUS COOTBETCTBYIOIIETO HH(OpPMAIMOHHOTO coobmeHuss B Jlokymenrte, imbo Ha
9KpaHE YCTPOWCTBA, KOTOPOE MCIOJB30BAIOCH sl  O(QOPMIICHHS  PACIOPSIKEHHS C
ucrnosib3oBanueM IlpenomnayenHoii kaptol / ee PekBU3HUTOB.

6.2. lepxarenp moiydaeT OecruiaTHble WH(OpPMAIMOHHBIE COOOIICHUS IMOCPEACTBOM Y CIYTH
«SMS-uadopmupoBanue». ChopmupoBannsie bankom SMS-cooOmeHuss HampaBiIsSiOTCS Ha
MOOWIBHBINA TeehOHHBIM HOMED, YKa3aHHBIN J[eprkareneM mpu 3armoaHeHUuN 3asiBICHUSA- AHKETHI
(ITpunoxenue 2 x HacTOAUIMM Y CIOBHSIM) Ha nojydyeHue npepomiadeHHon kaptel [1IC Mup AO
Kb «1C bank».

6.2.1. bank He HeceT OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE/HEKOPPEKTHOE HaIpaBliCHHE
orepaTopoM cOTOBOU cBsizu SMS-cooOmienus. J[anHoe OOCTOSITENECTBO HE MOXKET SIBISTHCA
IIPeIMETOM IIPETEH3UU CO CTOPOHBI JlepkaTens.

6.2.2. Ycnyra «SMS-undopmupoBaHue» aBTOMaTHYECKH OTKItouaeTcsi bankoM mo ucredenuu 45

JHEH? mocie:

- HICTCUYCHUA CPOKa HeﬁCTBHH HpezlormaquHoﬁ KapThlI,

- npenocrasieHus /[lep:karenem B bank 3asBieHus o 3akpbituu  [Ipenorutayennoit Kaptel
(ITpunoxkenue 3 K HACTOAIIUM Y CIIOBUSM).

6.3. Madopmarnmonnsie coodbmenus no [IpenomaueHHON KapTe MOTYT MPEIOCTaBIsATECS baHkom
Jlepxateinto ImyTeM HamnpasieHUs BBINMCKM 3a MCTEKIIMN MecAll Ha aJpec JIEKTPOHHOMU MOYTHI,
yKazaHHbI JlepkareneM B COOTBETCTBYIOIIEM 3asBieHUU-AHKeTe 10 (opme banka
(ITpunoxeHrne 2 K HACTOSAIIMM YCIOBHsIM). Beinmcka mpemocraBisieTcss OECIIATHO B CPOK, HE
noznuee 5 (I[lsatr) pabounx nHEH, CIeAyIOMNX 32 UCTEKIITUM MECSIIEM.

6.4. HanpaBnenue JlepxaTento HMH(OPMAIMOHHBIX COOOIIEHHH crocoO0aMu, YyKa3aHHBIMHU B
nyHkte 6.1 VYcioBuid, sBisieTcs NOATBEP)KIACHUEM HCHOIHEHUs oOsd3aHHOcTH banka 1o
uHpopmupoBanuto Jlepxkarens IlpenomnaueHHoit kapTsl 006 Omnepanusx, COBEPIIEHHBIX C
ucrionb3oBanueM llpenorutauenHoit kapThl/ee  PexkBU3WUTOB, a YBEIOMIJICHHS CUMUTAIOTCS
MOJIyueHHbIMHM  JlepkaTesnieM B TOPSAKE M CPOKHM, YCTAHOBJIEHHBIE 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanumn.

6.5. ®akr Hanpasnenus [epxaremo WupopmanmnoHnHoro coobmenus ¢ukcupyercs bankowm.
Wudopmanus, MmoATBEpKAAONINE JOKYMEHTHI H/HIN JIIEKTPOHHBIE KOMHH TOATBEPIKIAOIINX
JTOKyMeHTOB xpaHnsitcs He MeHee 3 (Tpex) mer.

6.6./lep>xaTens BIpaBe OCYIIECTBIATH JOMOJHHUTEIBHBIA KOHTPONb 3a OrmepanusMu 10
[IpenonnayeHHom kapre:

6.6.1. myrem nmu4HOTO OOpameHus B 1r000i opuc baHka;

6.6.2. mytem obOpaienus B bank no tenedony +7 495 641-40-70 no6. 1301, 1302, 1304. Homepa
tenepoHoB CnyxObl nonnepkku banka mnaptHepa IIAO bank «®K OtkpbiTue» B
KpyraocyrogHoM pexxume: o Poccun: 8 800 700-78-77 mo Mockse +7 495 787-78-77), cooOmuB
s AyTeHTH(UKAIUU KOJOBOE CIIOBO/MAapoiib, YKa3aHHBIM WM MpH TNPOXOXKICHWH B banke
npouenypsl Uneatudukarum.

2 Ecnu 45-motit Qe aensemcs nepabouum ouem, mo SMS-ungpopmuposanue omxuouaemces 6 nepevwiii pabouuii Oetn, credyiousui
30 YKa3aHHbIM OHEM.
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6.7. Jlepxarenp o00s3aH OCYIIECTBJIATH KOHTPoJdb 3a OrmepauusMu, COBEPIIEHHBIMH C
ucnoss3oBanueM [IpenoriadeHHoi kapthl / ee PEKBU3UTOB B 1IEJISIX CBOCBPEMEHHOTO BBISIBJICHUS
U IPEAYNPEXKICHHUS COBEPIICHUS HECAHKLIUOHUPOBAHHBIX OIECpAallMM IIyTeM IOJY4YCHUS U
omnepatuBHOW mpoBepku MHPOpMaIMOHHBIX COOOIIEHUN, PEAOCTaBIsAEMbIX baHKOM OTHUM U3
CIOCO0OB, YKa3aHHBIX B MyHKTE 6.1 YcnoBuil.

6.8. B ciyuae BoisiBienus JlepxateneM gakta HECAHKIIMOHUPOBAHHOTO COBEPUICHHS ONEPALlUU C
ucnoib3oBanueM llpenomnauenHoi kapTel / ee PeKBU3UTOB OH 00s3aH HE3aMEMJIUTEIBHO MOCTe
0OHapyXEeHHsSI COOTBETCTBYMOIIEro ¢akra, Ho He mo3aHee 1 (OmgHOro) pabouero IHS C JAThI
noyiydeHus: oT banka WHGOPMAIMOHHOTO COOOIICHHSI O TMPOBEACHHON oOIepaluy HalpaBUTh B
bank 3asBrnenue o Hecornacum ¢ Tpan3aknuei (Ilpwioxenue 4 k HactosmuM Y ciioBusm) (popma
3asBJICHHS pa3MelieHa Ha caiite banka http://www.isbank.ru).

6.9. 3asBieHre O HECOINIaCHMU C TpaH3aKIMeH, yKa3aHHoe B IyHKTe 6.8 YcnoBuii, mepenaercs
HepxarteneM B baHk 0HUM U3 CIEAYIOIIMX CIIOCOOOB:

- Ju4HO npu obOparieHuu B 000 oduc banka

- B DIJIEKTPOHHOM BHJIE€ ITyTE€M HANpPaBICHHUS COOOLICHUsS IOCPEACTBOM yciayru «OOparHast
CBs3b» Ha caiite banka (Www.isbank.ru).

6.10. bank 00s13yeTcsi pacCMOTPETh 3asBICHUE O HECOTJIACHH C TPAaH3aKIUeH, yKa3aHHOE B ITYHKTE
6.8 YcioBuii, 1 mpenocTaBUTh MOTUBHpPOBaHHBIA oTBeT Jlepxkarento B Teuenue 30 (Tpumuatu)
JHEH C JaThl MONTY4YEHHUs YKa3aHHOTO 3asiBieHus 1o OmnepanusM, COBEpPIIEHHBIM Ha TEPPUTOPHUU
Poccuiickoit  ®enepauun. bank BhnpaBe 3amnpocuTb 0T [epxkarens mpeaocTaBiIeHUE
JOTIOJTHUTEIIBHBIX TOKYMEHTOB U MH(POPMALNU, HEOOXOIUMOH I BCECTOPOHHETO PaCCMOTPEHUS
3asBJIEHUSI O HECOIJIaCUM C TpaH3akuueu. baHk xpaHut nepenucky c Jlepkarenem, He MeHee 3
(Tpex) ner.

6.11. ITpu paccmoTpenuu npereH3un bank umeer mpaso 3anpocuts y Jlepkatens:

- JIOKa3aTeNIbCTBO IMPEINPUHSATON MOMBITKH Pa3pelInTh CIIOPHYI0 cuTyaruio Hamnpsmyto ¢ TCII
(HampuMep, NepenucKky);

- KONUM JOKYMEHTOB, HAIpaBIE€HHBIX B OPraHbl BHYTPEHHUX JeNl MO (aKTy MpOBEIEHUs
HECaHKIMOHUPOBAHHOU OIEPALIUH.

6.12. B ciryuae oTCyTCTBUS IMCBMEHHBIX TIpeTeH3MiA [lepkarens B TeUeHHE CPOKOB, YKa3aHHBIX B
nyHkrax 6.8 m 6.11 mHacrosmux VYcnosuid, ocrarok IJIC cumTaercss NOATBEPkKAECHHBIM,
JaNbHENIINE MPETEH3UU K PACCMOTPEHHUIO HE IPUHUMAKOTCSI.

7. Bank o0s3yercs:

7.1. C yueToM U3NOKEHHOTO B pa3zielie 5 HACTOSMIUX Y CIIOBH, OCYIIECTBISATh OT CBOGTO MMEHH
pacuetsl o OnepanusaM B npenenax [lnarexnoro Jlumura B ciiyqasix, korjaa takue Oneparuu He
HapylIalOT WHBIE TOJOXEHHS YCIOBHH, a Takke He NPOTUBOpeYaT TpeOOBaHUSIM
3akoHo arenbeTBa Poccniickoit denepanmm.

7.2. YBenomuath Jlepkatens o BHECEHUM W3MEHEHUH W/WIM JOMONTHEHUW B YCIOBHS M (WJIH)
Tapudsr, B ToM uucne o6 yrBepxaeHun bankom HoBoW penakuuu YcinoBuil u/unu Tapudos,
SIBJISIFOLMXCSL HEOThEMIJIEMOM YacThio J[oroBopa B COOTBETCTBUU C MOPSIAKOM, IPEyCMOTPEHHBIM
myHKTamu 2.18 - 2.21 Hacrosmux Y CIIOBUH.

8. depxkaTenn 00s13yercs:

8.1. Jlo 3akmtoueHus JloroBopa 03HaKOMUTKCS ¢ [[aMsITKOM U MOJIOKEHUSIMA HACTOSIIUX Y CIIOBUI
Croco0oM, YKa3aHHBIM B IMyHKTE 2.3 Y CIIOBUH.

15


http://www.isbank.ru)/

8.2. CoBepmiate Omepanuu ¢ ucnosnb3oBanueM llpenoruiauenHoil kaptel / ee PekBu3uToB B
npenenax IlnatesxxHoro JlumuTa mnpu yclnoBHM COOMIOJEHHMS OIPAaHUUYEHHH, YCTAHOBJIEHHBIX
3aKkoHoarenbcTBoM Poccutickont denepanuu.

8.3. IlpennpuHumMats BC€ pa3yMHbIe MeEpbl Uil MPEAOTBPAICHUS yTEePH/KPaku/U3bITHUS
[Ipenorutayennort kaptel U uHGopMaruu o ee PexkBusurtax wim ux (IIpegomnnadeHHoil KapThl U
PexkBU3MTOB) HEeCaHKLIMOHUPOBAHHOTO McHoNb30BaHUs. He mepenaBath cBenenus o PekBusurax
(32 MCKIIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX B pa3/iele O HacTOSAUIMX YCIOBHiIl) TPEThbUM
JUIaM, U He coolmarb KoMy Obl To HU ObUIO0 MHGpopManuio o PexkBusurtax Ilpenomiauennoi
kaprtsl, [IMH-koze.

8.4. HezamennutenbHOo yBeAOMIISTh baHk B ciydae yrepu/kKpaxku/mzbarus l[IpegornmadeHHoit
KapThl 1100 HHpOpMaIK o ee PeKkBU3UTAX /MM BOBHUKHOBEHUS PUCKA HECAHKIIMOHUPOBAHHOTO
ucnons3oBanus [IpenorauenHoit kaptel (mpu coxpaHenuu IlpepornadyeHHOM KapThl y
Hepxarens), oopatuBmuch B bank mo Homepy tem: +7 495 641-40-70 no6. 1301, 1302, 1304.
Homepa tenedonoB CmyxObl moanepkku banka maptHepa IIAO bank «®K OtkpeiTne» B
KpyriocyrograoM pexxkume: o Poccuu: 8 800 700-78-77 mo Mockse +7 495 787-78-77.

8.5. Coepmiate Omepanuu 1o IlpemoradeHHod kapte ¢ coOJojeHHeM TpeOOBaHUM,
npeabsiBiasieMbiM K TakuMm  OrnepanusM  3aKoHOJIaTeabcTBOM Poccuiickoit ®Denpepauuu U
HACTOSIIIMMHA Y CIIOBUSIMU.

8.6. Kontpomuposars cosepmenne Omneparmii ¢ [IpenonnaueHHON KapTOW C HCHOIB30BAHUEM
CIOCOOOB, ONMUCAHHBIX B pazjelie 6 HACTOSIUX Y CIIOBHM.

8.7. YmnaunBath baHkKy Bce IUIaThl M KOMHCCHH, YCTaHOBJICHHBIE BaHKOM B COOTBETCTBHH C
HacTosuMHu Y cioBusiMu U Tapudamu.

8.8. XpaHuUTh  MONTBEPXJAIOUIME  JOKYMEHTHl [0  ONEpalusM C  HCHOJIb30BAHHUEM
[IpenoruiayeHHON KapThl B TEYEHUE BCErO CpoKa €€ NEUCTBHUA M NPENOCTaBIATh UX B baHK B
Ka4yecTBe J0Ka3aTesbCTBA 3akiarodeHHoro JloroBopa M Toro (akra, 4ro (Qusnueckoe JHILO,
obparuBiieecs B baHk, nelictButensHo sBisercs Jepxkatenem [IpenonnaueHHON KapThl, a Takxke
MpenocTaBiATh MX B baHk mo mepBomy TpeOOBaHMIO B ILENAX YPETyJIUPOBaHUS CIIOPHBIX
BOIIPOCOB/IPETEH3UI.

8.9. He ocymectBnsaTs ¢ ncnonb3zoBanueM llpenorutadennoit kaptel nepeBogasl J/IC B momib3y
UHBIX Jepkarened IIpenomiadeHHbIX KapT, B TOM YMCIIE€ SMUTHPOBAHHBIX JPYTUMHU KPEIUTHBIMH
OpraHU3aIHsIMH.

8.10. IIpu wucnonb3oBanuu [IpenomnaueHHBIX KapT coOmoIaTb Mepbl  0€30MacHOCTH,
ycTaHoBiieHHbIE B [Ipuoxkennn 1 Kk HaCTOSAIUM Y CIIOBUSIM.

8.11. CobnrogaTh TMOJNIOKEHHS  HACTOSANIMX  YCIOBUHM, BBINONHATH HHBIE  TpeOOBaHMS,
npeaycMOTpeHHbIe Y cnoBusiMu U Tapudamu.

9. baHk uMeeT Npaso:

9.1. Bsumarb KOMHCCHU B pa3Mepax, ycTaHOBIEHHbIX Tapudamu.

9.2. CaMOCTOSITEIBHO BECTH YUeT Jlumura u IIPONU3BOJUTH HeO6XO}II/IMBIe U3MCHCHUSA B
cymmax/pasmepax Jlumura, OOszarensctBax banka nepen [lepxkatenem, [IpaBax TpeOGoBaHuUs
Hepxarens k banky.

9.3.0cymiecTBaATh bIOKMPOBKY MM MOJIHOCTHIO MpeKpalaTh Aevictsue [IpenonnauyeHHON KapThl
B CJICAYIOLIMX CITyYasx:

9.3.1. mpu yrepe/kpake/uzbsatun uHbopmaruu o PexBusurax w/mwiam yrpatel [IMH-koma w/unum
BO3HUKHOBEHUU PUCKA  HECAHKIIMOHHPOBAHHOTO HCIONB30BaHus [IpenomiadeHHON KapThl UTN
PexBuzuToB IlpenornnadyeHHON KapThl TPETbUMH JIMIIAMH (TpU coxpaHeHuw lIpemorminadeHHON
KapThl y [lepxarens);
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9.3.2.pu monmyuyeHuu baHKOM B YyCTaHOBJIEHHOM 3aKOHOAATelnbCTBOM Poccuiickoit denepannu
MOpSAIKE CBEACHUHW O MOpUYACTHOCTH Jlepxkarens K  OKCTPEMHUCTCKOW  AESTEIBbHOCTH,
(UHAHCUPOBAHUIO Teppopu3Ma U (PUHAHCHUPOBAHUIO PACHPOCTPAHEHUS OPYXKHS MacCCOBOTO
YHUUTOKEHUS;

9.3.3.npu monyuenun u3 IlmarexHol cuctembl cBeneHuid o Kommpomeranuu PexkBH3UTOB win
BBISIBJICHHsS] BaHKOM MOMBITOK MPOBENEHUS MOIIEHHUYECKHX OMepanuil C HCIOIb30BaHHEM
PexBu3uTOB;

9.3.4.nmpu monydenun uHpopMmanuu 00 yrepe/kpaxe/m3baTuu IlpeporadyeHHOW KapThl, NPH
ycnoBuH, 4to [lepxkarens mpenoctaBuT B baHk wHMOpManuio B 00beMe, JOCTATOYHOM JUIS
onpenaeneHuss koukpernoro ICIT;

9.4. OcymectBnsats Pa3onokuposky I[penomiadennoii kapTel ipu oopamiennn Jepxarens B bank
COTJIaCHO IMYHKTY 5.28 HacTosmux Y ciaoBuil.

9.5. Otkazare B mpoBenenun Ornepamnuu JMOO OMPOTECTOBATh MPOBEAcHHYIO Ormepanuio U He
OCYILECTBIATh COOTBETCTBYIOIINE PACUEThl B CIIy4yasiX HapyLICHHUs yCTAaHOBJICHHBIX HACTOSIUMHU
YcnoBusiMu W/MiM 3aKoHOAATENbcTBOM Poccuiickorn denepanun TpeOOBaHUI K OQOPMIICHHIO
JlokyMeHTa, mocTynusiIero B bank ot yuacTHuka pacyeroB [lnaTexxHol cucTemsl;

9.6. He mpenoctaBisate ABropu3aruio mo Onepanuu B ciiydae, eciii cyMMa ONepaiuu, KOTOPYIO
JKellaeT coBepIIuTh Jlepkarens, npeBbiaeT I Inarexxubiii JInmur.

9.7. Jlocpo4Ho TmpeKpaTuTh jAeciicTBue lIpenoriadyeHHONH KapThl B CIydasx, YCTaHOBICHHBIX
HACTOSIIMMU Y CIIOBUSIMHU.

9.8. Otkazare [lepxkarento B brmokupoBke [IpemomiadeHHONW KapThl B ClIydae HEBO3MOXKHOCTHU
onpexaenenusi konkperHoro DCII Ha ocHoBaHuu MHpOpMAIUK, MONyueHHOU OT [lepxkatens B
COOTBETCTBUH C MYHKTOM 8.4 HacTOAIMX Y CIIOBHH.

9.9. llpenocraBnate [epxkatento wunHbopmanuto 1o IlpemomnayenHoit kapre, a Takke
OCYHIECTBIATh UH(popMupoBanue 06 Omepanusix, COBEpIIeHHbIX ¢ Tomolelo [IpenomiauenHoit
KapTel / ee PEeKBM3HWTOB, B Cilydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM W HACTOSIIMMH
Ycnosusimu. B cnyuasx, ecnmu unpopmupoBanue o0 Ornepanusx sIBIASETCS 00sS3aTeNbHBIM IS
banka B cuny TpeOoBaHUS NEHCTBYIOIIEro 3akoHonaTenbcTBa Poccuiickoit denepanuu, Takas
00SI3aHHOCTh ~ CUMTACTCS  WCIOJMHEHHOM  HaajexammMm o0pa3oM TMpHU  OCYIIECTBICHHH
WNudopmuposanus o6 onepanusx ¢ ICII cornacHo nyHkTy 6.1 YcnoBuii.

[Ipu ocymectBiennn MudopmupoBanust 06 onepamnusx ¢ DCII bank cuuTaeTcsi BBITOJIHUBIITUM
TpeOboBaHHE 3aKOHOJATeNbCTBA C MOMEHTa otTnpaBku Jlepxkarento HUHPOpMAIUU O
cooTBeTcTByIOIIe Omnepanuu ¢ wucnonb3zoBanueM OICII xorss Obl OIHUM U3 CHOCOOOB,
MPEeyCMOTPEHHBIX MYHKTOM 6.1 Y cnoBuid.

[Ipu nanpaBnenuu bankowm B anpec Jepkarens SMS-cooOmienuit, coaepxammx HHGopManu o0
Onepanusx, coBeplieHHbIX ¢ ucnoab3oBanuem OCII, B pamkax mpenocraBiieHus yciayru SMS-
nHpopmupoBanusi, [lepxarens cuuTaeTcs HaIJIeKamMM o0pa3oM, MPOUH(OOPMUPOBAHHBIM O
coepuieHnn Omepaunn ¢ ICII ¢ MomeHTa HampaBieHHs cOOOIIeHUs o Takod Omnepanuu Ha
TeleQOHHbII HoMep, YyKasaHHBIH [lepxkatenem Uit 1ened mosydeHus ycayrd  SMS-
MH(POPMHUPOBAHUS.

9.10. bamk BmpaBe YyCTaHaBIMBATH OTPAHWYCHHUS HA MPOBEACHUE PACXOJHBIX OMNEpaIUid T10
[Ipenonnauennoit kapre. Jlumut onpenensercss Tapudamu. Taxke bank BnpaBe ycTaHaBIUBaTh
PuckoBbie orpanudenus npu ocyiectBieHnr Onepanuil ¢ ucnosb3zoBanueM [IpenortaueHHon
kaptel / PekBu3uroB [IpenoniaueHHOM KapThl.

10. JIep:xaTesb uMeeT NpPaso:

10.1. Vcnonw3oBarh llpenomnaueHnyo kapty s coBepiieHuss Omnepandii B COOTBETCTBHH C
IIYHKTOM 5.4 HacTOAMMX Y CIIOBUSIMH.
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10.2. J[lepxarenb, NpU NPEACTABICHUU JOKYMEHTOB, NPEAYCMOTPEHHBIX B NyHKTe 5.27
HacTosux YcinoBud u  3asBiaeHus o 3akpeitum [Ipemoruauennoit kaptel (IIpumoxkenue 3
HACTOAILIMX Y CIOBUI) UMEET MTPaBO Ha NOJyUYEHUE HAIMYHBIX IEHEKHBIX CPEACTB B Kacce baHka B
CIIEYIOIINX CIy4asx:

10.2.1. IIpu pacTopkeHuu, 3aKitodeHHOro JJoroBopa u B cootBercTBUU 1. 2.19. YcnoBui,

10.2.2. Ilpu pactopxxenuu JloroBopa B ciydae yTepu/Kpaxu/uzbsatus lIpemoriaueHHONW KapThl,
pa3MarHMYMBaHUS/MEXaHUYECKOTO MOBPEKICHHUS MAarHUTHOW moyiockl [IpenoruiadeHHONW KapThl,
HEUCIPABHOCTH YHIIA.

10.2.3. Ilpu pactopkenuu JloroBopa B ciydae yTepu/Kpaku/u3bsatus napopmanuu o PekBuznrax
W/WIM BO3HUKHOBEHMS PUCKA HECAHKIIMOHMPOBAHHOIO MCIOJIb30BaHMs IIpenoruiadeHHON KapThl
(npu coxpanenuu Ilpenonnauennon kaptol y Jlepxarens);

10.2.4. ITpu pacropxkenun JloroBopa B ciaydyae mpeKpamieHus cpoka aerctBus [IpenoradeHHoM
KapThl.

10.3. Ilpu obpamenuu B bank ¢ mo0biM 13 ykazaHHbIX B 1. 10.2 HacTosmux YcnoBuil 3asBieHui,
Jlepxatenb JTOMDKEH TPEACTaBUTh B bBaHK JIOKYMEHTBI, NPEIyCMOTPEHHBIE MIYHKTOM 5.27
HacTosIuX YciloBuid. Belgaua ocraTka JIEHEKHBIX CPEICTB OCYILECTBIIAETCS € COOIIOAEHUEM
TpeOoBaHMi 3aKOHOAATeNbCcTBA Poccuiickolr @Penepanui O TPOTHBOACHCTBUH JIETAIHU3ALUN
(OTMBIBaHHIO) JJOXOIOB, MOJIY4YE€HHBIX IIPECTYIHBIM TyTeM U (PUHAHCUPOBAHUS TEPPOPU3MA.

11. YcaoBus pacropxenust lorosopa. Ilpexkpamenue geiicreus IlpegonsiaueHHoi KapThl

11.1. JlepxaTens MMEET MpaBO B JIFOOOW MOMEHT OTKa3aThCs OT MPUCOCTUHEHHUS K Y CIOBUSM
(pactopruyts Jlorosop), mnpenoctaBuB B baHK mNUCbMEHHOE 3asBI€HUE O 3aKPBITHU
[Mpenomnauennoit kaptel ([Ipunoxkenne 3 HacTOAMMX YCIIOBHif), a TakKke BO3BpaTUB baHky
IIpenomayeHHy0 KapTy B JI€Hb IOJa4M BBIIICYKAa3aHHOTO 3asBICHUS M yIJIaTHUB baHKy Bce
npuyuTaronmecs 1no J[oroBopy CcyMMbl KOMUCCUN B COOTBETCTBUU C TapuaMu.

11.2. Tlo ¢akty npuema 3asBieHus o 3akpbiTuu IIpenoriaueHHoi kaptel bank mpekparaer
nercreue [IpenormiayeHHON KapThl.

11.3. Ilocne mnpekpamenust naeiictBus  IlpengoradenHoit kapTtel JlepkaTenb He BIpaBe
ucnosb3oBath [Ipenonnadennyto kapTy 1100 ee PeKBU3UTHI.

11.4. B Teuenue 45 (Copok nATh) Kal€HIApHBIX JIHEH c narel mojgaud B bank 3asBieHus o
3akpbITiH [IpenonnauenHoil kapTel/mpekpalieHus cpoka aeiictsus Ipenonnauennoit kaptsl bank
IIPOBOAMT pacueTsl No OnepaunusM, COBEPUIEHHBIM A0 JAaThl noxauud B bank 3asBieHus o
3akpbITHH [IpenoniaueHHoM KapThl TMO00 OKOHYAHUS CPOKa ee JeHCTBUS.

11.5. OcraToK NEHEKHBIX CPEICTB, COCTABIAIOMMKA [ImaTeXKHBI JTUMHT, a TaKXKe OCTaBIIAsCA
4yacTh MOJy4eHHbIX baHkoM B pe3ynbrare Onepainun Bo3BpaTa ACHEKHBIX CPEJICTB (IPpU HATMYHH
TaKuX JECHEXHBIX CPEACTB) MOTyT ObITh nostyueHsl Jlepxkarenem B banke He mo3anee 45 (Copok
MTh) KaJICHJApHBIX JHEH mocie nonaun Jepxkartenem 3asBienus o 3akpeitun [Ipenomnnadennoi
KapThl HAJIMYHBIMU B Kacce baHka, mpu ycioBUM IpenbsBiIcHUs JlepxkaTeneM IJOKYMEHTOB,
YKa3aHHBIX B ITyHKTE 5.27.

11.6. Tlo ucreuenun cpoka, ykazanHoro B nmynkrax 11.4, 11.5 Ycnosuii:
* maTexxHbI JIumuT oOHymsercs;

* o0s3arenbcTBO banka nepen [epxxarenem IlpenoradeHHoM KapThl U €ro mpaBo TPeOOBaHUS K
banky npekpatatorcs;

* JIGHEXKHBIE CpPENCTBA, cocTaBisBiue I[lnatexuplii JIuMUT 10 ero OOHYIEHUS, a TaKkKe
OCTaBIIASICS YacTh MOJy4eHHbIX baHkom B pesynbrare Omnepaiuy BO3BpaTa JCHEKHBIX CPEACTB
(Tpy HATUYMK TaKUX JCHEKHBIX CPEACTB M HeBocTpeOoBaHHBIX Jlepxkatenem [IpemornimadeHHOM
KapThl) MOCTYNAaloT B 10oxo/ banka;

* JloroBop npekpaiiaer cBoe AeicTBHUE.
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12. O6padoTKa NepCOHATBHBIX JAHHBIX

12.1. bank oOpabarbiBaeT mpeaocTaBiIcHHbIE JepikareneM nepcoHanbHbIe gaHHbIe ([epxarens
npenocraBiseT baHKy NHCbMEHHOE corjacue Ha oOpabOTKy JaHHBIX MPU MPOXOKICHUH
uneHTuGUKaMu B 3asBlieHUU-AHKeTe Ha moiydeHue I[IpemomnadeHHONW KapThl) B IIENSAX
UCIIOJIHEHUS W COMpoBOXJeHus JloroBopa, a Takke B IeJX BBINOJIHEHUA TpeOoBaHUI
3aKoHOAaTeNnbCTBA Poccuiickoii Denepanuu mociie UCIOTHEHUS BCceX 00s3aTenbCTB 1o JloroBopy.

12.2. Cpok xpaHeHUs IEPCOHANBHBIX JIaHHBIX: C MOMEHTA 3aKItoueHus JloroBopa 1 10 UCTEUCHMUS
5 (Ilstn) neT ¢ MOMEHTa IpeKpaleHus 00s13aTeabCcTB 1o Jlorosopy.

12.3. TlepeueHb JAEHCTBHI C TEPCOHAJIBHBIMHM JIAHHBIMH, KOTOpBIE COBepHIaloTCs baHkoM B
mporecce ux o0paboTKH, obIee onrcaHnue Cnoco0oB 00PadOTKH MEPCOHATBHBIX JAHHBIX: JIFOObIC
neicTBus (Omepanyu) WM COBOKYITHOCTh JCWCTBUH (omepamwuii), BKIOYas cOOp, 3auch,
CHCTEMaTH3alHI0, HAKOIUIEHUE, XpaHEHUE, YTOUHEHHEe, M3BJICUCHHE, HCIOIb30BaHUE, Mepeaady,
oOe3nuunBaHue, OJOKUPOBaHHWE, yIAJICHHE, YHUYTOXKCHUE IEPCOHAIBHBIX JaHHBIX, KaK C
MCIOJIb30BAHUEM CPEJICTB aBTOMATHU3AIINHU, TaK M 0€3 UCIOJIb30BAHUS TAKUX CPEJICTB.

12.4. B cnyyae Unentudukanuu [epxkatens [IpenomnnaueHHol KapThl B Ka4eCTBE HHOCTPAHHOTO
Hajoromarensiyka  Jlepkarens  npenocraBiseT  baHKy — mUMCbMEHHOE — corjlacMe  Ha
TPaHCTPAHUUYHYIO MepeIavy MePCOHANBHBIX JaHHBIX HHOCTPAHHOMY HAJIOTOBOMY OpraHy U (WJIn)
HHOCTpAaHHBIM HAJIOTOBBIM ar¢HTaM, yHOJHOMOYCHHBIM HHOCTPAHHBIM HAJIOITOBBIM OPraHOM Ha
ylep:KaHHe HWHOCTPAHHBIX HAJIOTOB W COOpOB B TOpsAAKEe M O0beMe, HEe MIPOTHUBOpPEUAIEM
3aKkoHOoJarenbCcTBy  Poccuiickon  ®enepaunu, B UENAX HUCIOJHEHHUS 3aKOHOAATEIbCTBA
WHOCTPAHHOTO FOCY/IapCTBa O HAIOr000I0KEHUU HHOCTPAHHBIX CUETOB.

13. IIpoune noJioxkeHust

13.1. bank yBemomusier [eprkatens, a [lepikaTesb 0CO3HAET U MPHUHUMAET, YTO MPHU pacueTax C
ucrnonb3oBaHueM [IpenomiadeHHbIX KapT, B TOM 4YHCIIE, C y4€TOM olpeneneHHoro Ilnarexxnon
cuctremoi MMUMP MexaHu3Ma pacdyeToB C HCIOJB30BAHHEM TakuX KapT (ux PexkBu3uTOB)
CYLIECTBYIOT PHUCKM COBEpLICHUS HECAaHKIMOHHUPOBAHHBIX OIEPALMM C HCIOIb30BAHUEM
[IpenomiaueHHslx kapT (MX PekBU3WTOB) TpeTbUMM JMIIAMHM, B CBS3U C 4eM Jlepkarenb
co0JIr01aeT MEephI MPEJOCTOPOKHOCTH JUISI TPEJOTBPALLICHUS HECAHKIIMOHUPOBAHHBIX OIEparHii.

OmauM u3 HauOosiee paclpOCTPAHEHHBIX CIHOCOOOB HECAHKIIMOHUPOBAHHOTO COBEPIICHUS
olepaluil sBIsSETCS COBEpLICHHE omepanuil ¢ nomouplo PekBuszutoB npu Kommpomerauuu
[Ipenommayennoit kaptel. KoMrmpomeranuss MOXKET NPOU30HMTH HE TOJIBKO B CIy4ae yTpaThbl
[IpenoruiaueHHON KapTel, HO W IIpU HEHAJUIeXkKAlleM HCIOJHEeHnN JlepxkaTteneM CBOMX
00s3aTEeNLCTB IO €€ XPAaHEHHI0 M HCMOoib3oBaHMI0. [lpu Mr00BIX 0OCTOATENBCTBAX PHUCKU
Komnpomeranuu [Ipenomnnauennoit kaptel JlepkaTens npuHUMAaeT Ha ceOsl.

Hpyrum Hambojee pacmpoOCTpPaHEHHBIM CIIOCOOOM HECAHKIIMOHHUPOBAHHOTO  COBEPIICHHS
onepalnii sIBISIETCS COBEPILIEHUE ONepaluu ¢ noMolibio [Ipegonnayennoit kaptol lepxkartens npu
ee yrpare (B TOM 4uCle, BpeMEHHOW) 00 B ciaydae, ecnu [IpenonnadenHas kapra Kakoe-auoo
BpeMsi Haxoawnach BHe KOHTpounsa [epxatens. [lostomy Jlepkarens B 00s3aTeNbHOM TMOPSIIKE
JOJDKEH KOHTPOJUPOBATh COXPaHHOCTHh IlpemoruradenHoi kapThl / ee PeKBHU3WTOB, BKIIIOYAs
[T1H-kox).

Bue 3aBucumMocTH OT cmoco0a HECAaHKIIMOHHMPOBAHHOTO  COBEPIICHHUS  OMNepaluud ¢
ucnions3oBanueM [IpenoradueHnoit kaptel / ee PekBu3uToB, baHK He HeceT OTBETCTBEHHOCTH
nepen JlepkaTenem 3a Takoe HECAHKIIMOHUPOBAHHOE COBepIieHne oneparuu. [IpucoetmHMBIINCH
K YcnoBusm, JlepkaTenb MOATBEPKIAET O3HAKOMIICHHE C BOBMOXKHBIMU PUCKAMH MCIOJIb30BaHUS
OCII 1 HeoOXOAMMOCTHIO COOJIIOIATh YCIOBHS €ro 0€30MacCHOTO HCIIOJIL30BaHUS, B CBS3H C YeM
MpPUHUMAeT Ha ceOsi BCe BBINICYKA3aHHBIE PUCKH, B TOM YHCJIE PUCK COBEPIICHHS TPETHUMH
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JWIaMH HECAaHKIIMOHUPOBAHHBIX OMEpalld C HUCHONb30BaHueM [lpenoriadyeHHold KapTel (B
cllydae ee¢ yTparthbl) MO0 ¢ HMCIoib30BaHHeM ee PexkBu3uToB (B ciydae Kommpomeranuu), eciu
MHOE He IPEeIyCMOTPEHO UMIIEPaTUBHBIMU HOPMaMH 3aKoHoAaTenbCcTBa Poceuiickon denepannu.

13.2. Bce puckH, CBs3aHHBIE C CYILECTBEHHBIM H3MEHEHHEM OOCTOSTENIbCTB, U3 KOTOPBIX
Hepxartens ucxoaus npu nonaydenuu llpenonnadyeHHoil kaptel, Jlepkarenb IpUHUMAET Ha ceds,
U Takue OOCTOSTENbCTBA HE SIBJIAIOTCA OCHOBAHHMEM JJIsI M3MEHEHUs JHMOO0 MpeKpalleHus
oTHolIeHUH Mexny bankoMm m [lepkareneM, Kpome CIIy4aeB, YCTAHOBJICHHBIX HAaCTOSIIUMHU
YcnoBusMH.

13.3. Jlepxatens He BIpaBE YCTYIATh MOJHOCTHIO WM YaCTUYHO CBOM TpaBa (TpeOOoBaHMS),
BBITEKAIOLINE U3 OTHOIICHU ¢ baHkoM, TpeTbUM JUIaM, BKJIIOYasi IpaBo TpeOoBaHus Jleprkarens
K baHky.

13.4. 3auer [lepxaTeneM JAEHEXHBIX M HHBIX 00s3aTenscTB Jlepkatens nepen bankom He
nomyckaercs. 3auet [epxarenem TpeboBanmii [epxarens k banky e gomyckaercs.

13.5. Hacrosumum Jlepkatenb yBelnOMIICH, NMOHMMAeT U corjamaercs ¢ Ttem, uro He Bce TCII
MOTYT IpuHUMaTh [IpenonnadeHnyro KapTy.

13.6. 3a HEUCIOIHEHUE CBOMX 00s3aTEILCTB, U3JIOKCHHBIX B HACTOSIIMX Y CIIOBUSAX, JlepxkaTenb
nu baHk Hecyr OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO  HACTOSIIMMH  YCJIOBUAMH U
3akoHoJaTesbecTBOM Poccuiickoit denepaium.

13.7. HeorpemyieMOl 9acThIO HACTOSAMIUX Y CIOBHH sBISIFOTCS Tapudbl u Gopmbl ciemyrommx
JOKYMCHTOB:

13.7.1. Mepb1 Oe3omnacHocT Tipu ucnoyb3oBanuu [lpenormauenusix kapt (IIpunoxkenue 1 x
YcnoBusam);

13.7.2. TTamsaTka «O0 3IEKTPOHHBIX ACHEKHBIX CPEICTBaXy» (MPUIOKEHUE K WHPOPMAITUOHHOMY
nuckMy banka Poccum ot 11.03.2016 Ne WH-017-45/12), pasmerieHnass Ha caiite banka
www.ishank.ru.

13.8. bank He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE WU HCHaJICKAIICC HCIIOJTHCHUC
00513aTEeJILCTB 110 HaCTOAIINM YCJ'IOBI/UIM, €CJIM TAaKOC€ HCHUCITIOJIHCHNEC BBI3BAHO!:

* pCLIEHUSMU OPraHOB 3aKOHOJATENFHOM W/WIM UCHOJHUTENbHOW BiacTu Poccuiickoi
®denepanun, KOTOpbIE JENAIOT HEBO3MOXKHBIM i baHka BBITTOJIHEHHE CBOMX 00s3aTEILCTB IO
YcaoBusv;

* IpUYUHAMM, HAXOAAIIUMHCS BHE chepbrl koHTposs baHka, BKIIouas OTKa3 TPETHEro JMLa
npuHATh [Ipenomiadennyto kapty 1 nposeacHus Onepanny, a Takke BOSHUKHOBEHHEM KAKHX-
100 aBapUMHBIX CUTYyallUi, cOOEB B OOCITYKMBAaHUHU MPOTPAMMHBIX U/MIIM TEXHUYECKUX CPEJICTB;

*  BO3HUKHOBEHHEM OOCTOSITEIHCTB HEMPEOJOIMMON CUITBI;
* B MHBIX CIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccniickoit denepanumn.

13.9. bank He Bo3Memaer JlepkaTenio  yOYIIEHHYIO BBITOAY B CiIydasx, Korja
3akoHoaarenbcTBoM P® Ha bank Bo3naraercs 005S3aHHOCTh BO3MENIEHUs JlepkaTennto TOIbKO
peanbHOTO yIiiepoa.

13.10. [lepxarenp HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh W TIOJHOTY CBEICHHIA,
COZIepaKAIIMXCs BO BCEX JOKYMEHTAX, IPEAOCTaBIIAEMBbIX UM B baHK.

13.11. Jlumo, sBistsack JlepxareneM, TeM caMbIM MTOATBEPKIACT, UTO:

* VcrnoBus He immaroT J[lepkatens mpaB, OOBIYHO MPEIOCTABISIEMBIX IO aHATIOTUYHBIM
VcaoBusmM;

° yCHOBI/IH HC MHCKIKYAKT U HE OFpaHI/I‘-II/IBaIOT OTBCTCTBCHHOCTH banka 3a HapymeHHe
0053aTENLCTB;

* VYcioBus He coiepxkar Apyrue sSBHO oOpeMeHUTeNbHble As Jlepxkatens YciaoBus, KOTOpbIE
Jlep>katelb, UCXOJs U3 CBOMX Pa3yMHO ITOHMMAEMbIX MHTEPECOB, HE MPUHSII Obl PU HATUYUH Y
Jlepxarens BO3MOKHOCTH y4aCcTBOBATh B UX OIIPEIEICHUN.
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13.12. Bce otHOomeHuss mexay CrtopoHamu OyayT peryjimpoBaThCsi M TOJIKOBaTbCA B
COOTBETCTBUHU C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu. JIroOble BOMPOCHI, pa3HOTIACHUS
WJIU CTOPBI, BOBHUKAIOIINE U3 HACTOALIMX Y CIOBUH, JOroBopa Win B CBA3U C UX BBIMOJHEHUEM,
MoAJIeXKaT yperyaupoBanuio Mexay CTopoHamMu IyTeM IeperoBopoB. B cooTBeTrcTBUU C
3akoHonarenscTBOM  Poccuiickoii  ®enepauuu  crnopsl, BbITekaromue u3 Jlorosopa wuiuum
KacalolllMecsi €ro HapylIeHUs, MPEeKpalleHuss WIM HEeACHCTBUTEIbHOCTH, IMEpelalTcs Ha
paspelieHue cyna. Ecaum B COOTBETCTBUM C TPaKJAHCKUM IPOLIECCYaIbHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu crnop, BbITEKaOMmMU 13 JloroBopa Miau KacarIMHCA €ro HapylleHUus,
MPEKpaIleHUs] WM HEICHCTBUTENBHOCTH, OyIeT TMOACYIEeH MHPOBOMY Cylbe€, TaKOH CIop
nepenaeTcsi Ha pasperieHue B cyneOHbId ydyactok. Mcku [lepkatens o 3amuTe mpaB
norpebuteneii paspematorcss CToOpoHaMH B MOPSAAKE, OMPEICICHHOM 3aKOHOJATEIhCTBOM
Poccutiickoit deneparuu o 3almTe MpaB MOTPEOUTENCH.

13.13. Bce natbl, ompenensieMble HACTOSIIMMHU Y CIOBUSMH, OMPEACISIOTCS MO MOCKOBCKOMY
BPEMEHHU, PABHO KAaK M BCE CPOKH, OINpeEAessieMble Y CIOBUSAMHU, UCUUCISAIOTCS 10 MOCKOBCKOMY
BPEMEHU.

21



